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HEALTH 


Educating  Asians  on  the  Risk  of  TB 


People  from  different  parts  of  the  world 
have  a  higher  risk  for  developing  tuber¬ 
culosis.  Asian  community  members  who 
were  born  in  China,  Taiwan,  Vietnam, 
Thailand,  Malaysia,  Philippines,  Cam¬ 
bodian  and  Hawaii  may  have  been  ex¬ 
posed  to  tuberculosis  (TB)  prior  to  their 
arrival  in  the  United  States  and  Boston. 

The  Asian  Health  Collaborative 
(AHC),  a  health  education  and  outreach 
project,  has  been  designed  to  help  com¬ 
munity  members  assess  their  need  for  TB 
screening,  preventive  care  or  treatment. 
Recently,  Beverly  Wing,  project  coor¬ 
dinator  for  the  AHC,  interviewed  Yin  C. 
Leung,  a  TB  educator  for  the  Mas¬ 
sachusetts  Department  of  Public  Health, 
about  her  role  and  responsibilities  as  a  TB 
educator. 

BW:  Yin,  what  are  your  primary 
responsibilities  as  a  TB  educator? 

YL:  I  work  with  colleagues  from  two 
other  public  health  teams  to  help 
Chinese  patients  to  understand  tuber¬ 
culosis,  how  it  affects  their  health,  and 
help  them  to  understand  and  follow 
through  with  the  treatment  plan.  I  help 
with  translations  and  explanations 
during  clinic  visits.  I  make  home  visits  to 
patients  to  make  sure  that  patients  un¬ 
derstand  the  side  effects  from  the 
medicine  and  report  them  to  the  doctors 
so  that  the  side  effects  can  be  decreased. 
It’s  important  for  the  patient  to  take  the 
full  course  of  treatment,  so  I  want  to 
make  sure  that  they  don’t  stop  before 
they  have  been  cured. 

BW:  How  do  you  identify  and  meet 
people  from  the  community? 

YL:  I  meet  patients  as  they  come  into 
the  TB  Clinic  at  Boston  Medical  Center. 
Boston  Medical  Center  used  to  be  Bos¬ 


ton  City  Hospital. 

BW:  What  are  the  main  concerns  ex¬ 
pressed  by  the  patients? 

YL:  Some  of  the  patients  are  con¬ 
cerned  about  the  health  of  their  family 
members  or  co-workers  once  they  un¬ 
derstand  how  the  disease  is  spread. 
Patients  are  worried  about  the  side  ef¬ 
fects,  so  I  followup  with  them  carefully 
to  make  sure  they  ask  their  questions 
and  get  a  good  explanation  about  how 
the  medicine  might  affect  them  and 
what  they  can  do  about  these  symptoms. 
Sometimes  patients  worry  that  a  diag¬ 
nosis  of  tuberculosis  will  change  their 
immigration  status.  I  have  to  reassure 
patients  that  it  doesn’t  and  that  the  in¬ 
formation  about  their  health  is  not 


reported  to  the  Immigration  and 
Naturalization  Service. 

BW:  How  does  the  program  you  work 
for  differ  from  the  program  and  services 
offered  by  the  TB  Clinic  at  Boston  Medi¬ 
cal? 

YL:  I  work  with  two  other  teams  at 
the  TB  Clinic.  One  team  includes  the 
doctors  and  nurses  staffing  the  TB 
Clinic  who  do  the  actual  TB  screenings 
and  treatment.  The  other  team,  like  me, 
works  for  the  Department  of  Public 
Health,  but  they  work  specifically  for  the 
Refugee  and  Immigrant  Health  Pro¬ 
gram.  We  all  work  together  to  make  sure 
that  the  patients  get  good  care  and  the 
language  support  that  is  most  helpful  to 
them.  Our  efforts  are  coordinated  very 


well.  The  Boston  Medical  Center  team 
takes  care  of  the  treatment,  and  my  col¬ 
leagues  and  I  coordinate  appointments 
and  follow-up  with  patients.  We  also  do 
outreach  to  members  of  the  family  or 
others  who  may  have  been  in  close  con¬ 
tact  with  the  patient. 

BW:  Are  all  your  patients  residents  of 
Boston? 

YL:  The  TB  Clinic  serves  anyone  who 
seeks  treatment.  Many  of  my  Chinese 
patients  are  from  Quincy  and  Some¬ 
rville.  People  come  from  anywhere  in 
the  Boston  area. 

BW:  Is  there  something  in  particular 
you  would  like  to  share  with  Sampan 
readers? 

YL:  Yes.  I  want  people  to  know  that 
we  will  provide  services  to  anyone.  Their 
immigration  status  does  not  matter.  We 
will  provide  screening  and  treatment  to 
visitors  (tourists),  and  people  who  are 
here  without  visas  or  permanent 
residency.  The  clinic  provides  care  to 
everyone  whether  they  have  medical  in¬ 
surance  or  not.  Preventing  and  treating 
TB  is  our  main  concern. 

I  want  to  let  people  know  that  they 
can  call  me  if  they  have  questions;  they 
don’t  need  appointments  for  a  skin  test; 
and  I  also  want  to  let  people  know  that 
one  of  the  receptionists  at  the  clinic 
speaks  Chinese  to  help  with  their  ques¬ 
tions  or  appointments. 

(Yin  C.  Leung  was  bom  in  China  and 
trained  as  a  health  professional.  Yin  came 
to  Boston  in  the  late  70s  and  studied 
English  at  the  Vocational  English  Educa¬ 
tion  Program  in  1978.  She  began  working 
with  the  Department  of  Public  Health  in 
1985  as  a  TB  educator.  Yin  can  be 
reached  at  534-4969  or  534-4571. 


GEE  HOW  OAK  TIN  ASSOCIATION 
AN  OPEN  LETTER  TO  ITS  MEMBERS 


Do  you  know  that  Association  property  has  been  given  away? 

Do  you  know  that  tenants  at  23  Tyler  Street  have  been  notified  they  have  a  new 
landlord? 

Do  you  know  that  tenants  at  25  Tyler  Street  have  been  notified  they  have  a  new 
landlord? 

Do  you  know  that  tenants  at  27  Tyler  Street,  traditional  shrine  of  the  Association, 
have  been  informed  thev  have  a  new  landlord? 

Do  you  know  that  there  has  been  no  vote  of  the  true  governing  body,  the 
membership  at  large,  approving  a  transfer  to  another  organization? 

Do  you  know  that  these  tenants  have  been  instructed  to  pay  their  rents  to  the  new 
landlord  and  not  to  Gee  flow  Oak  Tin  Association,  the  rightful  owner? 

«,4f\  *r i  jifHa##: 

Do  you  know  that  Gee  How  Oak  Tin  Association  has  owned,  operated  and  financed 
these  buildings  since  1933,  1979  and  1995? 

m,  ms  U  *jp 

Do  you  know  that  the  undersigned  officers  and  board  members  and  former  officers 
and  former  board  members  had  no  knowledge  of  the  transfers  until  the  notices  were 
delivered  to  the  tenants? 


Do  you  know  that  certain  leaders  involved  in  the  transfers  changed  the  door  locks  at 
the  Association  offices  thus  preventing  persons  duly  elected  by  the  membership  from 
viewing  records,  if  any,  of  what  went  on  secretly  to  alienate  Gee  How  Oak  Tin  Association 
from  its  property?  ,  i  \ 

What  is  going  on?  It  is  your  right  to  know! 
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INTERVIEW 


AARW director  Tracey  Tsugawa 

AARW  Director 
Tracey  Tsugawa 


By  Samantha  Young 

Tracey  Tsugawa’s  greatest  passion  is 
education.  "Education  of  some  form" 
will  always  be  part  of  her  life  because  she 
believes  it  is  "the  best  vehicle  for  social 
change,"  says  Tsugawa,  the  director  of 
the  Asian  American  Resource 
Workshop  (AARW). 

Tsugawa  credits  her  "radical  Berkeley 
mother"  for  this  discovery.  "It  was  prin¬ 
cipally  because  of  her  that  I  developed  a 
political  consciousness  at  a  very  early 
age,”  she  says.  Watching  the  Watergate 
Hearings  with  her  mother  at  age  twelve, 
was  not  an  uncommon  mother/daughter 
activity  with  a  mother  who  was  "very 
vocal  about  local  politics  and  very  sup¬ 
portive  of  progressive  causes." 

Perhaps  this  early  consciousness 
prompted  Tsugawa  to  ponder  "what  it  is 
that  I  want  to  do  with  my  life"  earlier 
than  many  of  her  peers.  She  recalls  how 
she  and  her  best  childhood  friend  would 
question  "why  the  world  is  the  way  it  is" 
while  still  in  their  early  teens.  Her 
mother  would  kid  her,  "‘You  think  too 
much,  you  should  be  a  philosopher.’" 
But  Tsugawa’s  ambition  to  change  the 
world  always  remained  in  the  back  of  her 
mind  while  she  tried  out  many  other 
paths. 

Tsugawa  chose  to  go  to  Oberlin  Col¬ 
lege  because  it  was  one  of  the  few 
schools  that  had  both  a  music  conser¬ 
vatory  and  a  liberal  arts  college  on  the 
same  campus.  She  played  classical  flute 
and  piano  in  addition  to  singing  when 
she  entered  Oberlin,  but  also  found  a 
new  musical  love  -  the  steel  drums.  She 
describes  the  music  as  "captivating"  and 
says  "you  can’t  help  but  move  while  your 
playing  this  music."  Playing  in  the  steel 
band  for  two  years  was  "great  for  my 
classical  music  experience  because  it 
helped  me  drop  all  of  my  inhibitions  in 
terms  of  performing,"  she  says. 

Academically,  Tsugawa  had  difficulty 
deciding  on  a  major.  Eventually  she 
chose  East  Asian  studies,  a  field  that 
helped  her  learn  about,  and  appreciate 
more,  her  own  heritage.  "I  began  to  see 
I  was  Japanese  in  ways  I  didn’t  even 
know  were  Japanese,"  she  says.  Japanese 
Americans,  she  adds,  "didn’t  want  to 
stand  out  as  Japanese"  after  World  War 
II.  The  pressure  to  denounce  their  cul¬ 
tural  heritage  (much  of  it  due  to  dis¬ 
criminatory  practices  by  the  U.S. 
government  during  and  after  the  war) 
had  unfortunate  consequences  for  fu¬ 
ture  generations  of  Japanese 
Americans.  "A  lot  of  language  was  lost. 
A  lot  of  culture  was  lost,"  says  Tsugawa, 
who  wishes  her  own  Japanese  was  bet¬ 
ter. 

Tsugawa  got  the  opportunity  to  live 
and  work  in  Japan  where  she  taught 
English  to  college  students  for  two 
years.  The  experience  cemented  her 
orientation  toward  education.  She  says 
she  discovered  that  she  "really  loved 
teaching."  Still,  Tsugawa  decided 


against  entering  the  world  of  academia 
'when  she  returned  to  the  United  States. 
Instead,  she  prepared  herself  to  work  in 
community-based  or  popular  education. 
-  Popular  education  teaches  people 
how  to  be  their  own  advocates  to  gain 
access  to  needed  resources.  Tsugawa 
says  she  learned  to  do  this  work  through 
a  combination  of  academic  instruction 
and  first-hand  experience.  At  the 
University  of  California  at  Santa  Cruz, 
she  took  courses  in  critical  studies  in 
international  development  and  learned 
"how  destructive"  the  so-called 
"development"  in  the  "third  world"  had 
been.  At  Santa  Cruz,  she  also  began  to 
study  Spanish  and  focused  on  Latin 
American  studies,  Latin  America  being 
one  of  several  regions  of  the  world  to 
which  she  feels  a  strong  connection. 

Eventually  she  entered  a  graduate 
program  at  the  Center  for  International 
Education  at  the  University  of  Mas¬ 
sachusetts,  where  she  had  the  oppor¬ 
tunity  to  visit  Colombia  for  a  year  in 
1993.  In  Colombia,  she  observed  first 
hand  the  popular  education  she  had 
studied.  Tsugawa  worked  primarily  with 
the  Afro-Colombian  population  and 
says  she  enjoyed  seeing  how  "they  ap¬ 
proached  social  change  in  Colombia." 

Tracey  Tsugawa  has  also  been  in¬ 
volved  with  popular  education  issues  in 
the  United  States.  She  has  worked  as  a 
private  consultant  on  such  issues  as  mul¬ 
ticultural  education  and  gender  equity 
for  schools  and  organizations  that  re¬ 
quest  her  assistance.  For  example,  she 
currently  serves  as  a  consultant  for 


improve  race  relations  between 
(primarily)  black  and  white  children. 
Tsugawa  has  conducted  workshops  for 
METCO  teachers  on  racism  and  "Asian 
American  identity  development."  She 
has  also  taught  college  level  courses  in 
Asian  American  studies  and  will  be 
teaching  a  course  at  the  University  of 
Massachusetts  at  Boston  in  the  spring 
of  ’98.  She  believes  it’s  important  for 
Asian  American  youth  to  know  their 
heritage,  especially  those  who  grew  up 
isolated  from  other  Asians.  "Without 
that  sense  of  history  and  identity,  it’s 
really  hard  to  be  involved  with  the  com¬ 
munity,"  she  says. 

•  Tsugawa’s  other  work  includes  con¬ 
sulting  for  the  Peace  Development 
Fund  in  Amherst  and  the  Highlander 
Research  and  Education  Center  in  Ten¬ 
nessee.  In  both  of  these  jobs,  long  term 
strategic  planning  have  been  a  large  part 
of  her  focus. 

Progressive  organizations  need  long¬ 
term  strategic  planning,  says  Tsugawa, 
in  part  because  their  competition  is 
"much  better  at  it."  For  example,  "the 
Pentagon  has  a  50-year  plan”  to  imple¬ 
ment  strategies  and  tactics  to  achieve  its 
goals.  Many  progressive  organizations, 
however,  expend  a  lot  of  energy  "con¬ 
stantly  reacting."  Tsugawa  would  like  to 
see  AARW  and  its  sister  organizations 
begin  to  set  long-term  goals  and  "an¬ 
ticipate"  events  more  frequently. 
(AARW  is  now  undergoing  this 
process.) 

Tsugawa  joined  the  Workshop  two 
years  ago  and  became  the  director  last 


July.  As  director,  she  is  in  charge  of 
grant-writing,  fundraising,  and  working 
with  the  Board,  though  she  also  has 
several  other  projects  in  the  works. 
AARW’s  Community  Information  and 
Technology  Project  is  particularly  am¬ 
bitious.  The  three-part  plan  aims  to  pro¬ 
vide  service,  resources  and  computer 
access  to  Boston’s  Asian  American 
Communities.  Tsugawa  and  AARW 
plan  to  establish  "information  kiosks" 
where  community  residents  can  access 
information  about  service  providers  or 
community  news  simply  by  touching  a 
computer  screen.  They  also  plan  to  up¬ 
date  and  expand  their  research  library 
and  eventually  establish  a  "Computing 
and  Education  Center"  in  Chinatown  to 
provide  public  access  to  technology  such 
as  the  Internet.  Right  now  these  projects 
are  still  in  the  planning  stages. 

Tsugawa  has  other  goals  for  AARW 
as  well.  She  hopes  the  organization  will 
highlight  more  artistic  and  cultural 
events.  She  believes  that  "direct  ser¬ 
vices"  often  overshadow  cultural  events. 
Tsugawa,  who  recognizes  the  balancing 
effects  of  creative  pursuits  in  her  own 
life,  says  they  "aren’t  getting  the  atten¬ 
tion  they  deserve." 

She  also  wants  to  focus  on  leadership 
training,  particularly  for  youth.  She 
claims  there  is  a  lack  of  strong  youth 
leadership  and  plans  to  reinforce  leader¬ 
ship  training  program  outreach  to 
remedy  this.  The  "Welcome  to  Asian 
America  "  program  for  1998  will  focus 
specifically  on  youth  and  "will  use  art 
and  cultural  media  to  address  the  issues" 
young  Asian  Americans  are  dealing  with 
today.  She  says  she  is  still  trying  to  learn 
from  the  younger  generation  and  hopes 
they  will  be  particularly  vocal. 

As  for  her  own  future  in  leadership, 
Tsugawa  will  continue  as  director  of 
AARW  for  the  next  three  to  five  years  - 
enough  time  for  leadership  to  remain 
"stable”  without  becoming  "inflexible." 
"Organizations  die  when  they  become 
inflexible  to  the  changes  in  the  environ¬ 
ment  around  them,"  she  says.  Tsugawa 
hopes  to  see  future  generations  of 
leadership  change  and  take  control. 
That’s  why  she  believes  it’s  so  important 
to  nurture  leadership  among  youth. 

Tracey  Tsugawa’s  ambitions  outside 
AARW  run  the  gamut.  "Anything  and 
everything,"  she  laughs.  She  hopes  to 
travel  to  Vietnam,  go  back  to  Latin 
America,  maintain  her  musical  interests 
and  build  a  house.  (And  that’s  a  con¬ 
densed  list.)  She  also  wants  to  have 
children  someday.  Talking  about  their 
unspoiled  curiosity,  she  says,  "Children 
are  incredible.  They  have  ways  of  look¬ 
ing  at  the  world  that  we  have  forgotten 
as  adults.  I  think  we  socialize  them  to 
stop  seeing  the  beauty  and  the  richness 
of  things  and  the  inquisitiveness  they 
should  have  about  life  and  people." 

Somehow  that’s  one  lesson  Tracey 
Tsugawa  has  never  forgotten. 
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PAINTING 

1997^40130^70200 

Museum  of  Fine  Arts,  Boston 
465  Huntington  Avenue 
Boston,  Massachusetts  021 15*5523 

Open  seven  days  including  Wednesday, 
Thursday  and  Friday  evenings.  For  more 
information,  please  call  617-267-9300.  Visit 
the  MFA  homepage  at:  http://wwu.mfa.org  ^ 
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CHINATOWN 


Artery  Eliminates  Marginal  Road  Ramp 


Three  Men  Convicted 
On  Smuggling  Charges 

A  federal  jury  last  month  convicted 
three  Chinese  nationals  of  conspiring 
and  attempting  to  smuggle  109  illegal 
Chinese  immigrants  into  the  US  last 
year. 

The  jury  found  Ben  Lin,  Sang  Li,  and 
Mao  Bing  Mu  guilty  on  all  four  counts 
of  an  indictment  charging  them  with 
conspiring  and  attempting  to  bring  un¬ 
documented  immigrants  into  an  un¬ 
authorized  point  of  entry  to  the  US  for 
financial  gain. 

The  indictment  alleged  that  Ben  Lin 
was  the  Captain  and  Sang  Li  and  Mao 
Bing  Mu  were  enforcers  aboard  the 
Xing  Da,  a  Chinese  cargo  ship  that  was 
intercepted  by  the  US  Coast  Guard  on 
Oct.  2,  1996  as  it  approached  a  prear¬ 
ranged  rendezvous  point  off  the  coast  of 
Bermuda. 

Government  evidence  showed  that 
Sang  Li  helped  recruit  men  in  China’s 
Fujian  Province  for  the  trip  to  the  US, 
which  would  cost  about  $25,000  per  per¬ 
son.  The  Government  also  alleged  that 
Ben  Li  steered  and  navigated  the  ship, 
while  Sang  Li  and  Mao  Bing  Mu  were 
responsible  for  keeping  order  on  the 
boat  and  for  beating  those  who  took 
more  than  their  allotted  share  of  food 
and  water. 

According  to  a  plan  which  involved 
participants  in  China  and  the  US,  the 
passengers  on  the  Xing  Da  were  to  be 
off-loaded  onto  a  Massachusetts-based 
fishing  boat,  whose  owner,  unbeknown 
to  the  smugglers,  was  an  undercover 
agent  of  the  US  Immigration  and 
Naturalization  Service. 

Codefendants  Hui  Lin,  Ju  Lin,  Yiu 
Ming  Kwan,  and  Nai  Fook  Li  pled  guilty 
to  the  same  charges  earlier  this  year.  Ju 
Lin  was  allegedly  in  charge  of  the  Xing 
Da  passengers,  while  Hui  Lin,  Yiu  Ming 
Kwan,  and  Nai  Fook  Li,  of  New  York, 
arranged  to  have  the  Massachusetts 
fishing  boat  meet  the  Xing  Da  in  waters 
off  Bermuda  and  carry  them  to  Mas¬ 
sachusetts. 

"This  prosecution  shows  that  those 
who  act  as  part  of  the  crew  of  a  ship  I 
smuggling  illegal  aliens  to  the  United 
States  will  be  held  responsible  for  their 
actions,"  said  United  States  Attorney 
Donald  K.  Stern. 

Sentencing  is  scheduled  for  July  25. 
The  defendants  face  a  maximum  prison 
term  under  the  recently  amended  alien 
smuggling  statute  of  10  years  imprison¬ 
ment  per  alien,  as  well  as  a  $250,000  fine. 
The  maximum  penalty  under  the  con¬ 
spiracy  statue  is  five  years  imprisonment 
and  a  $250,000  fine.  All  of  the  defen¬ 
dants  have  been  detained  since  their  ar¬ 
rest. 

-R.O. 


The  director  of  the  Central 
Artery/Tunnel  Project  has  recom¬ 
mended  that  a  proposed  exit  ramp  feed¬ 
ing  westbound  traffic  from  the 
Massachusetts  Turnpike  onto  Marginal 
Road  at  the  edge  of  Chinatown  should 
be  eliminated  from  the  highway  project. 

Project  Director  Peter  Zuk  made  the 
recommendation  in  a  letter  to  Trudy 
Coxe,  secretary  of  the  Executive  Office 
of  Environmental  Affairs. 

Zuk’s  proposal  to  eliminatee  ramp 
DD,  which  for  years  has  been  strongly 
opposed  by  the  Chinatown  community, 
is  in  response  to  the  Massachusetts 
Turnpike’s  Boston  Extension  Ramps 
Feasibility  Study,  which  concludes  that 
the  DD  ramp  should  not  be  considered 
a  necessary  component  of  the  Artery 
Project  plan. 

The  study  was  undertaken  after  the 
Executive  Office  of  Environmental 
Affairs’  MEPA  Unit  refused  to  give  the 
Central  Artery/Tunnel  Project  the  go- 
ahead  to  proceed  with  construction  of 


the  ramp  last  April.  The  rejection  fol¬ 
lowed  demonstrations  by  members  of 
the  Chinese  community  against  the 
ramp. 

"The  Ramps  Feasibility  Study  find¬ 
ings  demonstrate  that  there  are  other 
alternatives  to  the  Project’s  1-90 
westbound  off-ramp,  Ramp  DD,  all  of 
which  result  in  satisfactory  traffic  opera¬ 
tions,  including  the  No-Ramp  alterna¬ 
tive,"  Zuk  writes. 

"Based  on  the  Study’s  findings,  Ramp 
DD  provides  only  limited  service  to  the 
Back  Bay  using  an  indirect  route 
through  the  South  End  and  Chinatown 
neighborhoods,  provides  no  access  from 
1-93,  and  overall,  does  not  serve  to  min¬ 
imize  impacts,"  he  continues. 

Zuk  further  notes  that  the  Study 
shows  that  "none  of  the  ramp  alterna¬ 
tives  is  successful  in  alleviating  traffic 
impacts  to  the  neighborhoods  in  the 
Study  area  (Chinatown,  Bay  Village, 
South  End,  and  Back  Bay).”  Ramp  DD 
alternatives  would  involve  construction 


of  a  Mass  Turnpike  exit  ramp  at  either 
Berkeley  Street  or  Stuart  Street. 

While  Zuk  notes  that  an  alternative 
off-ramp  would  be  convenient  for  trips 
between  Logan  Airport  or  South  Bos¬ 
ton  and  the  Back  Bay,  he  said  "the  Com¬ 
monwealth  proposes  to  construct  no 
westbound  or  eastbound  ramp  as  part  of 
the  CA/T  Project." 

Zuk,  however,  appeared  to  leave 
open  the  possibility  of  an  alternative 
off-ramp  in  the  future.  "This  filing  is  not 
meant  to  comment  on  the  future 
desirability  of  another  1-90  westbound 
off-ramp,  nor  does  the  elimination  of 
Ramp  DD  preclude  the  other  remaining 
options,"  he  said. 

"I  think  it’s  really  a  victory  for  the 
community,"  said  Lihbin  Shiao,  co¬ 
chairperson  of  the  Chinatown  CA/T 
Taskforce,  the  community  group  that 
fought  to  stop  construction  of  the  DD 
ramp.  "The  community  made  this  vic¬ 
tory. 


-R.O. 


Teachers 

John  F.  Kennedy  Family  Service  Center  is  currently 
hiring  full/part-time  Lead  Teachers,  teachers  and 
substitutes  for  preschool  programs.  OFC  Qualified, 
bilingual  English/Spanish  and  English/Cantonese 
encouraged  to  apply.  Resumes  should  be  sent  to  the 
Kennedy  Center,  27  Winthrop  Street,  Charlestown, 
MA  02129.  The  JFK  Family  Service  Center  is  an 
equal  opportunity  employer. 


TECHNICAL 

TRAINER  -  MAINTENANCE 

The  Corporation  for  Business,  Work,  and  Learning  (CBWL) 
is  seeking  the  services  of  a  Technical  Trainer  in  Mainten¬ 
ance  for  a  large  textile  mill  in  the  Lawrence  area. 

Experience  in  maintaining  equipment  in  a  manufacturing 
setting,  preferably  in  the  textile  industry  and/or  training 
maintenance  crews  on  the  job,  is  highly  desirable.  Other 
important  attributes  in  an  ideal  candidate  include: 
familiarity  with  an  environment  where  new  technology, 
new  processes,  and  quality  control  systems  are  being  imple¬ 
mented;  ability  to  work  in  teams;  and  willingness  to  train  on 
day  or  night  shifts.  Experience  working  with  adults  whose 
first  language  is  not  English  or  proficiency  in  Spanish  pre¬ 
ferred.  Salary  range  is  $35,000  to  $42,000,  plus  benefits. 

Send  resume  and  cover  letter  to:  Human  Resources 
Department,  CBWL,  Suite  400,  529  Main  Street, 
Boston,  MA  02129.  Telephone  inquiries  may  be 
directed  to  Johan  Uvin  at  (508)  659-5189. 

Applications  will  be  accepted  until  a  suitable  candidate 
has  been  identified. 

An  Equal 
Opportunity 
Employer. 


Corporation 
for  Business, 

Work,  and  Learning 
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urse 


The  Health  Services  Department  at  Wellesley  College  is  currently  seeking  a 
part-time  Nurse.  Provide  comprehensive  nursing  care  and  monitor  the 
health  status  of  students  admitted  to  the  infirmary  and  administer  emer¬ 
gency  or  routine  care  to  such  students.  Health  education  and  counseling 
are  inherent  in  this  position.  The  hours  are  as  follows:  24  hours  per  week, 
11:00  p.m.  -  7:00  a.m.,  9  months  per  year. 

Requirements:  Graduate  of  an  accredited  school  of  nursing.  Registered 
nurse  in  Massachusetts  with  minimum  of  three  to  five  years  of  medical/ 
surgical  experience.  Certified  in  CPR.  Proof  of  CEU  requirements. 

If  interested,  send  cover  letter  and  resume  to:  Patricia  E.  Basque,  Associate 
Director  of  Human  Resources,  SP6,  Wellesley  College,  Wellesley,  MA  02181. 
Applications  will  be  accepted  until  the  position  is  filled. 

Wellesley  College  especially  welcomes  applications 
from  ethnic  minorities. 

Wellesley  College 


TRI-CITY  MENTAL  HEALTH  AND 
RETARDATION  CENTER 


Residential  Services 

House  Counselors:  Provide  direct  care  to  adults  with  psychiatric  disabilities  in  innov¬ 
ative,  consumer  centered,  residential  programs.  Qualifications:  BA  in  related  field,  or 
Associates  plus  3  years’  experience.  Valid  MA  driver’s  license  required.  $9.12/hr. 

Assistant  House  Counselors:  Provide  direct  care  and  support  to  adults  with  psychi¬ 
atric  disabilities.  Assist  with  the  development  and  implementation  of  rehabilitation  plans. 
Qualifications:  Associates  Degree  in  Human  Services  field,  or  a  H.S.  Diploma  plus  2 
years’  experience  in  a  relevant  field.  Valid  MA  driver’s  license  and  reliable  transportation 
required.  $8.44/hr. 

Awake  Overnight  Counselors:  Provide  assistance  and  support  to  adults  living  in 
apartments  in  the  community.  H.S.  Diploma  or  equivalent  plus  2  years’  relevant  experi¬ 
ence.  Valid  MA  driver’s  license  and  reliable  transportation  required.  $8.44/hr. 

Hourly  Relief  Staff  also  needed.  $  1 0.00/hr. 

Intake  Clinician 

LICSW  needed  to  perform  diagnostic  and  assessment  evaluations  for  intake  service.  Full¬ 
time  position.  LICSW  required. 

Short  Term  Case  Manager 

Provide  case  management  and  community  support  to  newly  identified  eligible  consumers 
of  DMH.  BA  degree  in  Human  Services  and  two  years’  work  experience  with  seriously 
mentally  ill  consumers. 

We  offer  competitive  salaries  and  excellent  benefits.  Send  resume  by  June  13,  to  : 
Tri-City  Mental  Health  &  Retardation  Center,  H.R.  Dept.,  10  Cabot  Rd.,  Medford,  MA 
021S5.  AA/EOE. 
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Quincy 

(617)472-1137 
576  Hancock  St 
86  Copeland  St 

Deware  Funeral 
Home 


Boston 
(617)  536-41 10 
495  Commonwealth  Avc 

J.  S.  Waterman  & 
Sons  -  Waring 


Other  Locations  1-800-344-7526 
(Reach  All  Locations) 
Wellesley  -  Sudbury  - 
Fall  River  -  Lynn 

Fairhaven  -  Dartmouth  -  New  Bedford 
Framingham  -  Peabody  - 
Norwood  -  Marblehead 


The 

Cambridge 

Hospital  -  -. 

*  ■  »■  ,  *  / 

The  Cambridge  Public  Health  Commission,  which  governs  The  Cambridge  Hospital, 
Somerville  Hospital,  the  Neville  Manor  Nursing  Home  and  the  Cambridge 
Department  of  Public  Health,  serves  a  culturally  diverse  patient  population.  We  are 
currently  seeking  energetic  professionals  to  join  our  committed  team: 

On  Call  Interpreters 

Must  be  fluent  in  one  of  the  following:  Spanish,  Cape  Verdian  Creole,  Haitian  Creole, 
Portuguese,  Hindu  and  Bengali.  All  others  also  encouraged  to  apply,.  Must  have 
previous  hospital  experience.  Please  refer  to  Job  Code  PBI1. 

Qualified  candidates  may  send  resume  or  apply  in  person  to:  Human  Resources 
Department,  The  Cambridge  Hospital,  1493  Cambridge  Street,  Cambridge,  Ma 
02139.  FAX:  617-498-2148 

The  Cambridge  Hospital  is  proud  to  be  an  Equal  Opportunity/ 
Affirmative  Action  Employer. 


June  6, 1997 
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COVER  STORY 


Breaking  Through  the  Glass  Ceiling 


Members  of  the  Asian  American  Commission  recently  released  a  report  titled  "Hate  Crimes  and  the  Glass  Ceiling' 
at  the  Citizens  Bank.  (From  left)  Atsuko  Toko  Fish,  Dr.  Mohammad  Saeed,  and  Mary  Truong. 


For  years,  many  white-collar  Asian 
Americans  have  had  the  unsettling 
suspicion  that  they  were  not  being 
promoted  to  management  positions  as 
readily  as  their  non-Asian  counterparts. 
Just  as  women  suspected  a  decade  ago 
that  a  "glass  ceiling"  existed  to  stop  them 
from  breaking  into  the  corporate  hierar¬ 
chy,  many  Asian  Americans  concluded 
that  a  similar  obstacle  existed  for  them 
in  the  corporate  world. 

In  an  effort  to  study  several  issues  of 
concern  to  local  Asian  Americans,  the 
Massachusetts  Asian  American  Com¬ 
mission  and  the  Massachusetts  Office 
for  Refugees  and  Immigrants  commis¬ 
sioned  consultant  Tom  Lun-nap  Chung 
to  compile  a  report  on  the  glass  ceiling. 
The  result  is  "Hate  Crimes  and  the  Glass  * 
Ceiling,"  a  comprehensive  study  of  two 
forms  of  discrimination  Massachusetts 
Asians  expressed  concern  about  in  a 
series  of  community  meetings  with 
members  of  the  Asian  American  Com¬ 
mission  in  1994.  (The  hate  crimes  sec¬ 
tion  of  the  report  will  be  discussed  in  a 
future  article.) 

A  Form  of  Discrimination 

In  his  report,  Chung  refers  to  the 
"glass  ceiling"  as  a  "subtle  form  of  dis¬ 
crimination  which  takes  much  longer  to 
manifest. ..Unlike  anti-hate  crime  ef¬ 
forts,  there  are  much  fewer  standard 
procedures  to  deal  with  the  glass  ceil¬ 
ing." 

Chung  says  that  the  glass  ceiling  "af¬ 
fects  not  only  those  who  are  near  the  top 
at  a  later  stage  of  their  careers,  but  al¬ 
most  everyone  of  the  disadvantaged 
groups  throughout  their  careers,  even 
before  employment." 

The  report  argues  that  Asian 
Americans  are  becoming  increasingly 
important  in.  maintaining  American 
competitiveness  in  science  and  technol¬ 
ogy.  Asian  Americans  are  a  highly  edu¬ 
cated  workforce  and  tend  to  enter 
science  and  technical  fields  at  a  greater 
rate  than  blacks,  whites,  and  Hispanics, 
the  report  notes. 

Despite  their  increasing  prominence 
in  scientific  and  technical  fields,  Asians 
appear  to  be  bypassed  for  promotions  to 
managerial  positions  at  a  greater  rate 
than  other  ethnic  groups.  "Not  only  the 
foreign  boms  suffer,”  the  report  states, 
"but  third-  and  fourth-generation 
Asians  also  find  their  promotions 
slower  and  salaries  lower  than  foreign- 
born  Caucasians.  "Virtually  across  the 
board,  in  the  private  and  public  sector, 
despite  a  very  high  representation  in  the 
professional  pool,  Asian  Americans  are 
underrepresented  in  management  posi¬ 
tions,  much  more  so  than  any  other 
major  ethnic  group." 

Limits  on  Higher  Education 

While  subtle  forms  of  discrimination 
may  be  contributing  to  the  under¬ 
representation  of  Asians  in  manage¬ 
ment,  the  report  argues  that 
discrimination  against  Asian  Americans 
appears  to  be  present  even  before  they 
reach  the  workplace.  "Pre-employment 
discrimination  is  the  restriction  in 
education  opportunities  by  setting 
quotas  for  Asian  Americans"  at  schools 
and  colleges,  the  report  notes. 

Also  contributing  to  the  problem  is  a 
tendency  for  Asians  to  train  to  enter  a 
narrow  range  of  careers,  either  as  a 
result  of  family  pressure  to  develop 
marketable  skills  or  else  out  of  fear  that 
language  and  cultural  obstacles  may 
make  it  difficult  for  foreign-born  Asians 
to  enter  non-technical  fields. 

"Asian  Americans  concentrate  in 
science  and  technology  jobs  for  a  num¬ 
ber  of  reasons:  language  barriers,  family 
pressure,  perceived  job  opportunities, 
and  efforts  to  avoid  areas  wnere  subjec¬ 
tivity  and  bias  are  more  likely  to  in¬ 
fluence  job  evaluation,"  the  report 
notes.  "Ethnic  concentration  in  a 
limited  number  of  occupations,  how¬ 
ever,  sets  off  a  ‘crowding  effect’  which 
increases  competition  among  group 


members  and  drives  down  their 
rewards." 

The  Corporate  Sector 

One  of  the  most  persistent  obstacles 
to  a  greater  Asian  presence  in  manage¬ 
ment  appears  to  be  the  informal  way  in 
which  managers  are  recruited. 

"The  glass  ceiling  is  most  widely  felt 
at  the  stage  of  executive  recruitment," 
the  report  says.  "Due  to  the  informal 
nature  of  recruitment,  unfounded  belief 
in  the  benefit  of  homogenous 
workforce,  ignorance  of  the  merit  and 
potential  contribution  of  minority  col¬ 
leagues,  as  well  as  insensitive  and  un¬ 
prepared  recruitment  procedures,  many 
organizations  lose  their  chances  to 
benefit  from  a  diverse  workforce."  The 
report  notes  that  "traditional  affirm¬ 
ative  action  practices  have  overlooked 
efforts  needed  after  recruitment"  and 
fail  to  address  glass  ceiling  issues. 

Statistics  show  that  Asian  Americans 
are  underrepresented  in  management 
positions  in  the  corporate  sector.  "Equal 
Employment  Opportunity  Commission 
(EEOC)  statistics  showed  that,  of  all 
professionals  employed  by  over  38,000 
reporting  private  employers  in  1993, 5.3 
percent  were  Asian  Americans,"  the 
report  states.  "In  contrast,  Asian 
Americans  comprised  only  2  percent  of 
all  officials  and  managers  in  these  com¬ 
panies.  Among  minority  groups  whose 
data  was  collected,  Asian  Americans 
were  the  only  group  that  was  dispropor- 
tionately  underrepresented  in 
managerial  positions.  A  1990  survey  of 
Fortune  500  companies  showed  that 
only  .3  percent  of  senior  executives  in 
the  US  were  of  Asian  descent,  just  one- 
tenth  of  their  representation  in  the 
population  as  a  whole." 

This  failure  to  be  promoted  to 
management  positions  in  high  numbers 
is  also  a  problem  for  Asian  Americans 
working  for  some  Massachusetts  firms. 
A  case  study  of  a  Massachusetts  com¬ 
puter  manufacturer,  for  example,  found 
that  Asian  American  engineers  are  un¬ 
derrepresented  in  the  upper  echelons  of 
management.  While  many  of  these  en¬ 
gineers  aspired  to  become  managers, 
they  often  found  it  difficult  to  do  so. 
"Too  often  they  were  embedded  in  the 
technical  track,"  the  report  notes. 
Another  study  suggests  that  Asians  may 
suffer  from  "glass  walls,"  which  keep 
them  off  tracks  with  better  rewards. 
How  Managers  Are  Hired 

Studies  show  that  management  posi¬ 
tions  in  many  Fortune  500  companies 
are  "filled  through  word  of  mouth, 
casual  lunch  interviews  and  the  ‘old  boy 
network.’"  It  suggests  that  "with  limited 
networks,  minorities  are  particularly 
hurt  by  the  informal  recruitment  prac¬ 
tice." 

The  report  notes  that  "employers 
tend  to  select  people  with  similar  back¬ 
grounds."  "Management  scientists  dis¬ 
close  that  during  performance 
appraisals,  the  rater  tends  to  assign 
ratees  higher  ratings  when  they  are  of 


the  same  race,"  the  report  notes. 

Raters  also  base  decision  on  "nega¬ 
tive  group  images."  The  report  suggests 
that  Asian  Americans  may  be  battling  a 
"negative  group  image"  that  is  culturally 
based.  "They  are  often  labeled  as  being 
‘too  cautious,’  ‘reserved,’  ‘indirect,’ 
‘inner  directed,’  and  ‘self-reliant,’  char¬ 
acteristics  that  are  deemed  negative  by 
the  dominant  white  culture.  Asian  stu¬ 
dents  are  often  judged  by  their  teachers 
as  ‘less  persuasive,’  ‘less  likely  to  par¬ 
ticipate  in  group  communications,’  ‘less 
willing  to  share  information,’  ‘less  open 
in  expressing  their  feelings  and  less 
skilled  at  eye  contact  during  com¬ 
munication,’"  according  to  one  study 
cited  in  the  report. 

Other  cultural  issues  may  also  come 
into  play.  "Raised  in  a  culture  that  em¬ 
phasizes  humility  and  collective  advan¬ 
cement,  Asians  are  not  used  to  ‘tooting 
one’s  own  horn’  although  it  is  ‘a  time- 
honored  American  tradition  for  getting 
recognized  and  eventually  being 
promoted.’"  Many  Asians,  however, 
question  the  accuracy  of  characterizing 
all  Asians  in  such  a  way,  according  to  the 
report. 

The  report  notes  that  one  argument 
is  that  "Asian  Americans  themselves  are 
held  to  be  partially  responsible  for  their 
being  unfamiliar  with  the  dominant  cul¬ 
ture."  This  argument  suggests,  for  ex¬ 
ample,  that  foreign-born  employees 
tend  to  remain  close  to  their  ethnic  com¬ 
munities  and  their  own  culture  and  do 
not  participate  fully  in  the  "English- 
speaking  network."  Many  of  these 
employees  may  not  want  to  spend  the 
time  or  make  the  lifestyle  changes 
necessary  to  enter  such  non-Asian  net¬ 
works,  the  report  suggests. 

The  report  also  suggests  that  Asians 
are  leaving  the  academic  world  and 
notes  that  studies  suggest  Asian 
Americans  have  the  lowest  tenure  rate 
of  all  groups  of  people  on  the  tenure 
track.  And  while  Asian  Americans  fare 
better  in  the  public  sector  than  in  the 
corporate  world,  the  report  notes  that, 
"At  all  levels  of  government,  Asian 
Americans  were  employed  as  officials 
and  administrators  at  the  rate  of  only 
one-third  of  their  representation  in 
professional  jobs  with  the  same 
employers." 

Recommendations 

The  report  argues  that  organizations 
should  develop  more  formal  and  objec¬ 
tive  recruitment  procedures  and  sug¬ 
gests  that  Asians  should  develop 
networks  with  Asians  and  other  ethnic 
groups. 

In  fact,  many  Asian  American  or¬ 
ganizations  have  begun  to  address  the 
glass  ceiling  issue  in  various  ways.  The 
Organization  of  Chinese  Americans,  for 
example,  has  held  workshops  on  the 
glass  ceiling  and  published  a  report  to 
bring  attention  to  it.  Some  businesses 
are  also  beginning  to  address  the  issue. 
Digital  Equipment  Corporation,  for  ex¬ 
ample,  has  a  Diversity  Business  Plan¬ 


ning  Process,  "which  holds  managers 
accountable  for  meeting  measurable 
goals  related  to  diversity,"  while  General 
Electric  has  initiated  a  Glass  Ceiling 
Self-Audit. 

The  report  recommends  that  the 
governor  take  a  more  active  role  in  deal¬ 
ing  with  the  problem  by  educating  the 
public  on  the  Asian  contribution  to 
society  and  the  economy  and  by  provid¬ 
ing  private  employers  with  incentives 
for  developing  diversity  management 
programs.  The  report  also  recommends 
that  employers  review  their  practices  to 
eliminate  bias  against  Asian  employees 
and  set  up  a  Glass  Ceiling  Initiative  Unit 
to  coordinate  these  efforts. 

Views  of  the  Glass  Ceiling 

Although  the  "glass  ceiling"  is  a  prob¬ 
lem  perceived  by  victims  but  often  dif¬ 
ficult  to  measure  accurately,  several 
Asian  professionals  working  in  the  Bos¬ 
ton  area  suggest  that  it  exists  in  various 
ways  for  many  Asians  in  the  workplace. 

"It’s  there  for  some  people  more  than 
others,"  said  Paul  Chin,  director  of 
human  resources  at  the  New  England 
Aquarium,  who  believes  that  obstacles 
to  promotion  are  more  prevalent  in 
some  industries  than  in  others.  But  he 
also  suggests  that  determination  and 
hard  work  can  help  Asians  overcome 
them.  He  says  in  his  own  career  he 
makes  a  point  of  not  letting  his  cultural 
heritage  interfere  with  his  progress,  "if  I 
feel  it’s  something  I  want  to  pursue." 

Chin  believes  "there  are  some  cul¬ 
tural  aspects"  that  may  come  into  play  as 
well.  He  suggests,  for  example,  that  a 
tendency  to  emphasize  respect  for 
authority  in  Asian  culture  may  some¬ 
times  work  against  Asians  in  an  inde¬ 
pendent-minded  American  workplace, 
though  he  adds  that  the  strength  of  such 
culturally  based  tendencies  depends  on 
how  a  person  has  been  raised. 

Like  others  who  commented  on  the 
issue,  Chin  notes  that  people  in  posi¬ 
tions  of  authority  are  for  the  most  part 
white  males  and  suggests  that  they  can 
have  biases  against  people  with  other 
backgrounds.  At  the  same  time,  he  sug¬ 
gests  that  many  companies  are  trying  to 
diversify  management  because  it  makes 
good  business  sense  in  a  global  economy 
and  in  a  US  marketplace  where  many 
consumers  are  minorities. 

Paul  Lee,  a  partner  in  the  law  firm  of 
Goodwin,  Procter  &  Hoar,  said  the 
Asian  American  "perspective  is,  yes,  we 
think  there  is  a  glass  ceiling."  He  sug¬ 
gests,  however,  that  this  doesn’t  mean 
that  aspiring  Asian  Americans  can’t 
make  it  to  the  top;  it  just  means  that  if 
they  do  want  to  excel  and  gain  high  posi¬ 
tions  in  the  corporate  world,  they  have 
to  perform  even  better  than  their  non- 
Asian  counterparts.  "I  think  there  is  still 
that  perception,"  he  says. 

Another  issue  is  the  stereotype  that 
Asians  are  not  aggressive  enough.  Lee 
questions  the  validity  of  characterizing 
such  a  large  group  of  people  in  this  way. 
He  notes,  for  example,  that  a  visitor  to 
Hong  Kong  would  likely  not  have  dif¬ 
ficulty  finding  a  fair  number  of  aggres¬ 
sive  business  people.  Lee  notes  that 
every  culture  or  ethnic  group  has  a 
broad  range  of  personality  types  within 
its  ranks.  Among  Asians,  he  adds,  there 
are  both  quiet  and  aggressive  people. 

Lee  speculates  that  Asians  in 
America  may  have  tended  to  develop  a 
low-key  style  because  they  were  initially 
not  welcomed  here.  Living  under  such 
precarious  conditions  may  have  led 
them  to  conclude  that  they  "should  not 
draw  attention"  to  themselves  and 
should  be  careful  not  to  offend  people 
in  power  if  they  hoped  to  survive  here. 

Lee,  however,  believes  conditions  for 
Asians  in  the  corporate  and  profes¬ 
sional  world  are  changing,  in  part  be¬ 
cause  more  Asian  Americans  are 
working  in  that  world.  While  obstacles 
may  still  exist,  he  believes  non-Asians 
are  gaining  a  more  sophisticated  under¬ 
continued  on  page  6 
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standing  of  Asians  simply  through  con¬ 
tact  with  them  in  the  workplace.  "It’s  a 
lot  better  than  it  was  10  years  ago,"  he 
says. 

Bet  Key  Wong,  the  publisher  of 
Family/Culture  newsletter,  suggests 
that  Asian  Americans  born  in  Asia  may 
have  a  more  difficult  time  moving  up  in 
the  corporate  world  than  their 
American-born  counterparts.  Wong, 
who  worked  in  sales  and  marketing  posi¬ 
tions  for  companies  such  as  Johnson  & 
Johnson,  DuPont,  and  Merck,  suggests 
that  the  greatest  obstacle  for  many 
foreign-born  Asians  is  their  disconnec¬ 
tion  from  mainstream  American  cul¬ 
ture.  Many  in  this  category  tend  to 
choose  technical  work  to  avoid  this 
obstacle. 

Wong  notes  that  an  essential  require¬ 
ment  of  getting  ahead  in  the  corporate 
world  is  a  willingness  to  engage  in  the 
politics  of  the  workplace.  "A  lot  of 
Asians  "still  do  not  know  how  to  play  the 
game,"  she  says,  adding  that  this  is  also  a 
result  of  their  background.  Many  aspir¬ 
ing  Asian  managers  may  not  have  the 
relationships  or  the  role  models  to  help 
them  navigate  through  the  politics  of 
corporate  America,  which  is  still  con¬ 
trolled  by  white  males  with  a  particular 
kind  of  physical  look  and  family  and 
educational  background. 

Wong  believes  "a  lot  of  women  are 
starting  to  break  that  [barrier]."  She  says 
she  decided  to  leave  that  world  because 
she  wanted  to  work  on  her  own  and 
wasn’t  willing  to  engage  in  the  required 
corporate  maneuvering.  "I  just  wasn’t 
willing  to  play  the  politics,"  she  says. 

Summer  Jobs  Campaign:  Boston’s 
"Hire  a  Kid”  Campaign  needs  to  recruit 
over  1,000  businesses  of  all  sizes,  from 
neighborhood  business  districts  and  the 
Downtown,  to  pledge  summer  jobs  for 
youths.  Over  5,100  teens  have  called  the 
city’s  Hope  Line  looking  for  summer 
jobs.  Any  business  willing  to  offer  a  sum¬ 
mer  job  should  call  635-4103  or  542- 
WORK. 


In  fact,  she  adds,  the  trend  among 

many  of  the  younger  generation  of 
Asian  Americans  -  particularly  those  in¬ 
volved  in  technology  -  is  to  avoid  the 
complexities  of  the  corporate  environ¬ 
ment  and  glass  ceiling  issues  by  starting 
their  own  companies.  Jerry  Yang,  the 
28-year-old  founder  of  Yahoo!  Inc.,  an 
Internet  search  company,  is  a  role- 
model  for  many  young  Asian 
Americans,  she  says.  "A  lot  of  young 
people  are  not  trying  to  be  a  big  shot  of 
a  company  now,"  she  adds. 

Wong  also  believes  that  the  impor¬ 
tance  of  technology  in  today’s  corporate 
world  is  making  it  possible  for  more 
Asians  to  find  management  level  posi¬ 
tions.  "In  technical  areas  [Asian]  men 
are  doing  quite  well,"  she  said,  adding 
that  this  is  especially  true  in  small  tech¬ 
nical  companies. 

Overview 

While  Chung  believes  that  Asians 
born  in  America  and  those  born  abroad 
have  different  experiences  in  the 
American  workplace,  he  argues  that 
both  groups  are  affected  by  the  glass 
ceiling. 

Most  Asians  in  America  are  still 
foreign-born,  says  Chung.  Employees 
who  fall  into  the  foreign-born  group  are 
either  highly  educated  or  have  little 
education.  The  highly  educated  have  ac¬ 
cess  to  technical  jobs,  while  the  unedu¬ 


cated  tend  to  find  low-paying  jobs  or 
start  their  own  businesses. 

It’s  members  of  the  educated  group 
who  must  contend  with  glass  ceiling  is¬ 
sues,  according  to  Chung.  When  mem¬ 
bers  of  this  group  fail  to  be  promoted  in 
American  firms,  they  often  attribute 
their  lack  of  success  to  language  and 
cultural  obstacles.  Some  react  by  start¬ 
ing  their  own  companies;  others  return 
to  Asia  where  there  their  services  are  in 
demand. 

Third-  and  fourth-generation  Asians 
also  face  obstacles,  despite  their 
American  upbringing,  Chung  argues. 
One  study  found  that  Asians  in  one 
company  were  earning  less  on  average 
than  their  white  counterparts  born  in 
Europe. 

Chung  suggests  that  there  is  some 
systemic  bias  against  Asians  in  the 
American  workplace  that  is  expressed  in 
various  ways.  For  example,  there’s  a 
stereotype  that  Asians  don’t  want  to 
pursue  management  careers,  are  satis¬ 
fied  with  technical  positions,  or  are  not 


management  material.  But  Asians,  he 
noted,  developed  one  of  the  most 
sophisticated  bureaucracies  of  all  time 
to  manage  a  large  population  in  China. 
It’s  impossible  to  say  Asians  haven’t 
management  skills. 

"I’m  not  putting  all  the  blame  on  the 
system  or  the  majority,"  says  Chung.  In 
fact,  he  added,  "Arnerica  has  been  treat¬ 
ing  new  immigrants  better  than  many 
other  societies." 

But  he  believes  that  more  emphasis 
should  be  placed  in  the  workplace  on 
developing  a  diverse  group  of 
employees  and  managers.  Such  an  effort 
is  necessary  not  only  because  it  is  fair, 
but  also  because  it  will  tap  the  expertise 
of  Asians  and  ultimately  make  the  US 
more  competitive  worldwide.  Because 
Asians  are  now  more  likely  to  enter 
science  and  technical  fields  than  whites, 
it  makes  sense  to  make  the  best  use  of 
this  talent  pool. 

-Robert  O’Malley 


Secretary 


International  Cooperative  Education 

Perform  various  secretarial  and  reception  duties.  Receive  and  respond  to  inquiries  by  tele¬ 
phone  and  in  person;  refer  appropriately.  Word  process  variety  of  materials;  assist  with 
large  mailings  and  special  projects.  Enter  and  manipulate  data.  Distribute  mail  and  main¬ 
tain  reception  area/resource  room.  Assist  with  processing  immigration  forms.  Train  stu¬ 
dent  workers.  Serve  as  resource  for  computer  software  assistance.  Monitor  office  sup¬ 
plies/equipment.  One  year  related  office  experience  required.  Good  (40+wpm)  typing 
skills.  Working  knowledge  of  Macintosh  applications  including  word  processing  and 
spreadsheet  software;  experience  with  MS  Word,  Excel,  Pagemaker,  and  4th  Dimension 
preferred.  Cultural  sensitivity  and  ability  to  work  with  a  diverse  population. 

To  apply,  please  send/fax  resume  to:  Human  Resources  Management,  Northeastern 
University,  250  Columbus  Place,  360  Huntington  Avenue,  Boston,  MA  02115;  fax 
(617)  373-5090  or  stop  by  to  fill  out  an  application  Monday  through  Friday,  9:00 
a.m.-3:00  p.m.;  tel.  (617)  373-2230.  Northeastern  is  an  Equal  Opportunity/Affirmative 
Action  Title  IX  Employer. 

I2j  Northeastern  University 


Do  you  need  a  full-time  job? 

Need  to  learn  or  update  your  office  skills? 
Want  to  improve  your  English? 


Asian  American  Civic  Association  (AACA)  offers  free  skills 
trainings  to  qualified  Boston  applicants  who  are  non-native 
English  speakers  and  meet  the  training  programs'  eligibility 
requirements.  We  offer: 

Prevocational  Skills  Training  Program 
& 

Office  Systems  Training  Program 

(Office  Systems  Training  Program  has  seats  available  for  Welfare  recipients.) 

New  classes  will  begin  in  mid-July  1997.  Come  to  our  office 
and  register  or  attend  an  info  session  at  AACA: 

Monday  06/16/97  9:00  a.m.  to  12:00  p.m.  Room  8 

Monday  06/23/97  9:00  a.m.  to  12:00  p.m.  Room  8 

Monday  06/30/97  9:00  a.m.  to  12:00  p.m.  Room  8 

Monday  07/07/97  9:00  a.m.  to  12:00  p.m.  Room  8 

For  more  information,  call  Amy  Wong  (Intake  Counselor)  at 
AACA  (617)  426-9492  or  come  to  the 
Asian  American  Civic  Association  (AACA) 

90  Tyler  St.,  Boston,  MA  02111 

Registration  Deadline:  07/11/97  (Register  now!  Seats  are  limited.) 


■  ♦*•♦*♦*•♦*•■*♦*#♦*•■*♦*•■*♦♦*•■* 


Framingham 

Restaurant  Location  on 
Concord  Ave.  2300  Sq.  Ft. 
For  lease  CGI  Co. 
(617)  734-1900  x  116. 


NEWLY  RENOVA  TED  APARTMENTS 
SA  VIN/WARREN  STREETS,  ROXBURY 
&  CRESTON  STREET  DORCHESTER 

Beautifully  renovated  1,2  and  3  bedroom  units 
available  August  25,  1997  (some  later).  All  feature 
dishwashers,  washer/dryer  hook-ups.  Heat  and  hot 
water  paid  by  owner.  Professional  management.  Fully 
sprinklered.  Serving  low  and  moderate  income 
households.  Must  have  income  over  $20,880  or 
subsidy  certificate/voucher.  Call  (617)  541-0410. 


EQUAL  HOUSING 
OPPORTUNITY 


All  units  available  on  an 
open  occupancy  basis. 


South  Cove  Community  Health  Center  has  been  serving  the  Asian-American 

Community  in  the  Greater  Boston  area  since  1972.  We  have  a  strong  commitment 
to  making  health  and  preventive  care  linguistically  and  culturally  accessible  to 
patients/clients.  We  are  currently  looking  for  qualified  bilingual  individuals  to  fill  the 
following  positions. 

COLLECTION  COORDINATOR 

Coordinates  the  health  center’s  self-pay  and  3rd  party  reimbursement 
operations.  Responsible  for  staying  aware  of  all  current  3rd  party 
reimbursement  procedures.  A  bachelor’s  degree  is  required  or  equivalent 
experience  in  outpatient  medical  billing.  Strong  organizational  and 
interpersonal  skills.  Bilingual  in  English  and  Chinese  preferred. 

HEALTH  EDUCATOR 

Develop,  adapt  and  implement  health  education  materials.  Conduct  workshops 
and  outreach  to  the  community.  Bachelor’s  degree  preferred.  Be  computer 
literate  in  WP.  Multilingual  in  English,  Cantonese  and  Vietnamese.  „ 

MAINTENANCE  COORDINATOR 

Responsible  for  facility/building  maintenance,  housekeeping  and  building 
security  for  multiple  sites.  Experienced  in  minor  plumbing,  electric  work, 
fumiture/equipment  repairing  and  other  facility  related  maintenance. 

REGISTRATION  CLERK 

Handle  patient  registration.  High  school  diploma  or  above.  With  experience  in 
health  care  setting  preferable.  Familiar  with  various  insurance  plans.  Good 
Communication  and  interpersonal  skills.  Fluent  in  English,  Chinese  and 
Vietnamese. 

Resumes  for  qualified  bilingual  health  care  providers  and  staff  are  always  welcome  to 
provide  culturally  competent  services. 

Please  send  resume  to:  Personnel 
South  Cove  Community  Health  Center 
145  South  Street,  Boston,  MA  02111. 

Or  Fax:  (617)  521-6799 
An  Equal  Opportunity  Employer 

Regional  Primary  &  Preventive  Care  Provider  Serving  the  Asian  Community 
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"A  Mongolian  Tale"  From  China 


When  Beiyinpalica’s  mother  dies  in 
Xie  Fei’s  film  "A  Mongolian  Tale,"  his 
father  leaves  him  in  a  remote  district  of 
Mongolia  to  live  with  Nai  Nai  (Dalar- 
surong),  an  elderly  woman  who  has 
spent  a  lifetime  caring  for  orphaned 
children. 

Raising  animals  and  moving  with  the 
seasons,  Nai  Nai  raises  Beiyinpalica  and 
an  orphan  named  Someyer  (Naranhua). 
Living  close  to  nature  and  under  the 
care  of  a  kind  woman,  the  two  children 
live  contentedly  like  brother  and  sister 
until  Nai  Nai  suggests  they  should  some¬ 
day  become  husband  and  wife. 

Her  plan,  however,  is  sidetracked 
when  Beiyinpalica’s  father  decides  to 
send  his  son  to  attend  school  in  the  city. 
Although  he  is  far  from  his  second  fami¬ 
ly,  Beiyinpalica  never  forgets  Someyer 
or  gives  up  the  idea  of  one  day  returning 
to  the  countryside  to  marry  her.  When 
he  finally  returns  three  years  later,  he  is 
shocked  and  disappointed  by  what  he 
finds. 

While  Someyer  is  happy  to  see  him, 


she  is  also  pregnant  with  another  man’s 
child.  And  while  she  still  wants  to  marry 
her  childhood  companion,  Beiyinpalica 
is  too  enraged  to  accept  her  or  the  child 
she  is  about  to  give  birth  to.  He  soon 
leaves  his  only  real  home  and  returns  to 
the  city,  where  he  eventually  becomes  a 
famous  musician. 

Years  later  Beiyinpalica  returns  to 
the  countryside  to  see  Someyer.  He  finds 
that  she  has  married  a  truck  driver  and 


given  birth  to  a  houseful  of  children.  Nai 
Nai  has  died  and  little  remains  of  his 
earlier  life  there.  Though  Beiyinpalica 
and  Someyer  haven’t  seen  each  other  for 
years,  they  still  have  the  same  strong 
feelings  for  each  other.  Even  her 
daughter,  whom  Beiyinpalica  rejected 
years  earlier,  develops  a  strong  connec¬ 
tion  to  him,  believing  at  one  point  that 
he  is  her  long-lost  father. 

"A  Mongolian  Tale"  explores  the  un¬ 


foreseen  events  that  occur  in  life  and 
become  an  obstacle  to  happiness.  While 
people  often  have  dreams  of  how  life 
will  turn  out,  fate  often  intervenes  to  set 
them  running  in  a  different  direction. 
Xie  Fei,  whose  earlier  films  include 
"Girl  From  Hunan"  and  "The  Woman 
From  the  Lake  of  Scented  Souls,"  often 
explores  these  dark  themes  in  his  work. 

Although  "A  Mongolian  Tale" 
focuses  on  the  beauty  of  rural  Mongolia 
with  its  open  spaces  and  meandering 
rivers,  the  film’s  tone  is  defined  by  the 
tragic  events  that  ultimately  determine 
the  outcome  of  its  characters’  lives.  In 
the  end,  neither  Someyer  nor  Beiyin¬ 
palica  find  peace,  though  their  underly¬ 
ing  friendship  survives  and  offers  some 
solace  when  they  finally  take  leave  of 
each  other. 

"A  Mongolian  Tale"  is  currently 
showing  at  the  Coolidge  Corner  Theatre 
in  Brookline. 

-RO. 


Interlibrary  Loan/Document  Delivery 
Assistant 


Wellesley  College  is  currently  seeking  to  fill  part-time,  Interlibrary  Loan/ 
Document  Delivery  Assistant,  17.5  hours  per  week,  in  the  Information 
Service  department.  Responsible  for  a  wide  array  of  activities  that  sup¬ 
port  resource-sharing,  including  interlibrary  loan  and  borrowing  services,  and 
tie  use  of  commercial  providers  of  document  delivery  services.  Uses  advanced 


completes  bibliographic 
krowledge  of  a  vanety  of  print, 
,ncf  a  high  level  of  urtder- 


1  other  related  systems 
fication  of  materials  to  be  borrowed,  api 

microform,  and  computerized  sources  for  each  item  and  a  high  levi 
standing  of  bibliographic  conventions.  BA  or  BS  (relevant  experience  may  count 
towards  this  requirement);  OCLC  experience;  high-level  bibliographic  skills; 
familiarity  with  at  least  one  foreign  language.  Strong  service  orientation;  excel¬ 
lent  communica  tions  skills 

If  interested  send  cover  letter  and  resume  to:  Patricia  E.  Basque,  Associate  Director 
of  Human  Resources,  SP6  Wellesley  College,  Wellesley,  MA  02181.  For  fullest 
consideration,  applications  should  Be  submitted  by  6/13/97. 

Wellesley  College  especially  welcomes  applications  from  ethnic 
minorities. 


Wellesley  College 


The  Power  to  Choose  Your  Own  Path 


Entry-Level  Consultants 


KPMG  is  looking  for  qualified  Consultants  to  join  the  technology 
consulting  practice  of  our  growing  company.  Successful  candidates 
will  have  0-3  years’  work  experience  or  relevant  internship  experience 
with  the  ability  to  travel.  A  BS  degree  in  Business,  Economics,  MIS, 
Computer  Science,  Engineering,  Operations  Research,  or  other  rele¬ 
vant  disciplines  along  with  experience  with  some  or  all  of  the  follow¬ 
ing:  MS  Office,  Windows  95,  NT,  SAS,  Access,  HTML,  COBOL, 
C1CS,  DB-2,  Assembler,  PLl,  C++,  C,  Oracle,  EZTrieve,  Pascal, 
Fortran  or  other  relevant  technical  language. 

Responsibilities  include:  business  and  technical  analysis,  client  interac¬ 
tions  and  management,  successful  integration  within  the  client/KPMG 
team,  reporting  for  multiple  organizations,  research  and  critical  evalua¬ 
tions,  project  planning  and  program  management  development, and 
testing  support  and  execution. 

Experience  with  information  technology,  computer  programming  or 
telecommunications  in  the  Financial  Sendees,  Manufacturing,  Health 
Care,  Insurance,  Banking  or  Technology  industries  is  a  plus. 


KPMG  offers  its  employees  a  very  attractive  compensation  and  benefits  pack¬ 
age,  combined  with  an  unparalleled  professional  development  program. 
Resumes  should  be  directed  to:  KPMG  Consulting-George  I.  Sweeney,  FAX: 
(617)  988-1814.  Mail:  99  High  Street,  Boston,  MA  02110.  E-mail  in 
ASCII  format  to:  gsweeney@kpmg.com  KPMG  is  an  a|u.iloptx«unity/.iflinre«n'c  action 
cmpliiyer.  M/F/1VV.  KPMG  Peat  Marwick  LLP  is  the  U.S.  member  firm  of  KPMG  International. 


For  more  information,  visit  our  website  at 

www.  us.  kpmg.com 


mm 


INFORMATION  ADMINISTRATOR 

The  Corporation  for  Business,  Work,  and  Learning  (a  quasi-public  entity)  is  seeking  an 
Information  Administrator  for  its  Manufacturing  Services/MA  Manufacturing  Partnership 
group.  Ideal  candidate  possesses  a  minimum  of  one  year  of  experience  working  extensively 
with  spreadsheet,  Excel,  Access  and  relational  database  applications  in  a  business  environ¬ 
ment.  Also  required  are  excellent  communication  skills;  strong  attention  to  detail;  and 
ability  to  handle  multiple  and  varied  projects  within  specific  time  limits. 

Please  send  resume  and  cover  letter  by 
June  13,  1997  to: 

Human  Resources  Department,  CBWL, 

Suite  400,  529  Main  Street, 

Boston,  MA  02129. 

An  Equal  Opportunity  Employer. 


Corporation  JvWhusetts 

FOR  BUSINESS,  Manufacturing 

Work,  and  Learning  Partnership 


Ocean  Shores  Apartments 
Lynn,  Massachusetts 

Ocean  Shores  Apartments  in  Lynn,  Massachusetts  is  actively 
seeking  applications  for  our  waiting  list  of  eligible  minorities  who 
are  62  years  of  age  or  older,  handicapped  or  disabled. 

1  and  2  bedroom  units  are  available  through  the  Section  8  housing 
program.  Assisted  rents  will  be  30%  of  adjusted  family  income. 

Financed  by  the  Massachusetts  Housing 
Finance  Agency  and  managed  by 

Harbor  Management 
Appointments  are  preferred 
Please  call  617-598-5564 
TDD  #800-439-2370 


tftUU.  MOUSING 
OPPORTUNITY 


The  Public  Schools  of  Brookline 


■  Technology  Systems  Manager 

Act  as  systems  manager,  responsible  for  maintenance  of  VAX,  Alpha,  and  MAC 
systems.  Oversee  all  network  connections  and  ensure  constant  upgrading  of 
administrative  and  telecommunication  software  and  hardware.  Develop  and 
maintain  longitudinal  student  achievement  database  and  provide  training  for 
accessing  database  by  school  personnel.  Knowledge  of  ASX,  LANE  and  Fore 
View  Network  management  preferred.  Salary  up  to  $65 K,  excellent  benefits. 
Effective  July  1, 1997. 

Computer  Programmer 

Develop  and  modify  existing  systems  to  meet  changing  information  and  systems 
requirements,  and  work  on  Longitudinal  databases.  Manage  migration  from  Vax 
to  Alpha.  Knowledge  of  VMS  and  UNIX  operating  systems;  knowledge  of  Mac 
OS,  Pathworks,  Multinet  preferred;  Technical  Programming  -C,  BASIC,  Postscript, 
FileMaker  Pro,  SQL,  Inform-x  4GL  and  Antares  Systems  GENRPT.  Salary  up  to 
$40K,  excellent  benefits.  Effective  July  1, 1997. 

Assistant  Supervisor  of  Custodians 

Manage  and  supervise  all  aspects  of  the  custodial/building  service 
operations  of  Brookline  High  School  including  basic  cleaning  functions, 
preventive  maintenance  schedules  and  building  security.  Coordinate  departmen¬ 
tal  tasks  with  Town  Building  Department's  Maintenance  and  Repair  functions. 
Supervise  and  evaluate  in-house  staff  with  goal  toward  improved  efficiency  and 
effectiveness.  Provide  on-going  training  consistent  with  appropriate  industry 
benchmarks.  Salary  up  to  $42K  depending  on  training  and  experience.  Excellent 
benefits  package.  Effective  July  1, 1997. 

Teaching  Positions 

•  8  US  Drama  Ed,  Drama  Exp.  Preferred 

•  K-8  Speech  and  Language 

Candidates  should  send  a  letter  of  interest,  resume,  and  three  letters  of 
recommendation  by  June  13, 1997  to  William  B.  Ribas,  Director  of 
Personnel,  333  Washington  Street,  Brookline,  MA  02146. 

An  Affirmative  Action/ Equal  Opportunity  Employer 


STUDY 

SKILLS 

CLASSES 

Students  Grades  5  d 


mprevinq 

“homework  *  readinq  apeed 
“  grades  *  feat  /x^oren 


Dorchester  -  Cambridge  -  Bnxkfcn 
Melrose  -  Antkver  -  Shabcm 
Call  fcr  brochure: 


V 


617-876-9509 


J 


STAFF  ASSISTANT 


Office  of  Student  Life 


Reporting  to  the  Assistant  Dean  for 
Student  Life,  you  will  provide  clerical 
support  by  answering  telephones, 
scheduling  appointments,  handling 
mail,  typing  correspondence,  pro¬ 
ducing  mass  mailings  using  mail 
merge,  maintaining  a  filing  system, 
and  word  processing.  Further 
responsibilities  will  include  respond¬ 
ing  to  requests  for  information  by 
students,  prospective  students,  fac¬ 
ulty,  staff,  and  to  the  general  public, 
managing  Community  Tea,  and 
overseeing  the  weekly  student  publi¬ 
cation  ana  coordinating  the  selection 
and  hiring  process  for  dormitory 
proctors.  You  will  also  coordinate  the 
annual  housing  lottery  by  processing 
new  and  returning  student  housing 
requests.  In  addition,  you  will  over¬ 
see  the  summer  housing  in  Divinity 
Hall,  prepare  student  dormitory 
charges  for  transmission  to  the 
Central  Receivables  Office,  prepare 
and  distribute  HDS  Portrait 
Directory,  and  perform  related  job 
duties  as  required. 

College  background  preferred  and 
3+  years  ot  office  experience.  Must 
possess  excellent  computer  skills 
including  knowledge  of  WP6.1, 
email,  Ecco/MeetingMaker,  and 
PageMaker  a  plus.  Excellent  inter¬ 
personal,  organizational,  and  com¬ 
munication  skills,  along  with  the  abil¬ 
ity  to  handle  confidential  material 
and  work  under  pressure  required. 

Please  send  a  cover  letter  with 
resume  to  Nancy  Grimes, 

Manager  of  Human  Resources, 
HDS,  45  Francis  Avenue, 
Cambridge,  MA  02138. 
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Calendar/Short  News 


CALENDAR 

16th  Annual  Boston  Dragon  Boat 
Festival:  Sunday,  June  8,  12  noon-5 
P.M.,  on  the  banks  of  the  Charles  River 
near  Harvard  University,  Cambridge. 
Beijing  Opera  star  Jamie  Guan  will  per¬ 
form  episodes  from  the  "Monkey  King." 
The  event  will  also  include  Taiko  drum¬ 
ming,  martial  arts,  contemporary  music 
and  dance,  arts  and  crafts,  and  food. 
Over  30  teams  will  compete  in  the 
dragon  boat  races  to  represent  Boston 
in  the  national  championships  in  New 
York  City.  Free  and  open  to  the  public. 
Call  426-6500  ext.  778  for  info. 

New  Chinese  Cinema:  June  19-29, 
Boston  Museum  of  Fine  Arts. 

"Yang  +  Yin:  Gender  in  Chinese 
Cinema"  by  Stanley  Kwan  (HK),  June 
19, 6:30  P.M.  &  June  29, 12  noon.  A  film 
essay  addressing  issues  of  gender  and 
sexuality. 


"Hu-du-men"  by  Shu  Kei  (HK),  June 
19  at  8:15  P.M.  &  June  29  at  1:45  P.M. 
A  charming  comedy-drama  about  Sum, 
an  actor  who  has  devoted  her  life  to  the 
stage. 

"Floating  Life"  by  Clara  Law 
(Australia),  June  20  at  8:15  P.M.  &  June 
22  at  1  P.M.  The  film  chronicles  the  life 
of  an  entire  family  from  Hong  Kong  as 
its  members  scatter  throughout  the 
world  on  the  brink  of  the  colony’s  1997 
return  to  China. 

"Red  Cherry"  by  Ye  Ying  (China), 
June  20  at  6  P.M.  &  June  28  at  3:30  P.M. 
A  film  based  on  the  true  story  of  the  loss 
of  innocence  of  some  young  Chinese 
Communists  in  Nazi-occupied  Russia 
during  World  War  II. 

"Buddha  Bless  America"  by  Wu 
Nien-Jen  (Taiwan),  June  21  at  3:30  P.M. 
&  June  27  at  5:45  P.M.  A  film  set  in  a 
village  in  southern  Taiwan  that  com¬ 


bines  humor  with  insightful  observa¬ 
tions. 

"Tonight  Nobody  Goes  Home"  by  Syl¬ 
via  Chang  (Taiwan),  June  22  at  3  P.M.  & 
June  26  at  5:45  P.M.  A  story  of  contem¬ 
porary  relationships  that  is  full  of  feel¬ 
ing,  joy,  and  comedy. 

"Who’s  the  Man,  Who’s  the 
Woman?"  by  Peter  Chan  (HK),  June  26 
at  8  P.M.  &  June  28  at  1:30  P.M.  A  wild 
gender-bending  comedy. 

"Mahjong"  by  Edward  Yang, 
(Taiwan),  June  27  at  7:50  P.M.  &  June 
29  at  3:30  P.M.  A  dark  screwball  comedy 
with  characters  lost  in  Taipei’s  under¬ 
world. 

12th  Annual  Oak  Street  Fair:  June 
14, 1 1  A.M.  to  2:30  P.M.  (raindate:  June 
21),  on  Oak  Street,  Chinatown,  between 
Washington  Street  and  Harrison 
Avenue.  A  community  street  fair  with 
food,  games,  voter  registration,  info  on 
programs  for  children  and  adults,  Tai 
Chi  demonstration,  health  education 
mat  trials  and  more.  Admission  is  Free. 


STOW  S  ONLY  RENTAL  COMMUNITY 


Available:  A  one  (1)  bedroom  handicap 
accessible  apartment  reserved  for  applicants  with 
section  8,  MR  VP  or  AH  VP.  Also  a  three  (3) 
bedroom  handicap  accessible  apartment  for 
moderate  income  families  with  gross  income 
between  $24,180.00  -  $40,800.00.  Rent 
includes  heat  and  hot  water.  For  more 
information  please  call:  508-897-0313.  TDD 
1-800-545-1833  Ext.  179 
L=J  EHOACA 


EQUAL  MOUSING 

OPPORTUNITY 


Administrative  Officer 

Responsible  for  the  office  management,  staff  supervision,  and  personnel-related 
activities  of  the  Physics  Department.  Monitor,  develop  and  analyze  budget  activi¬ 
ties,  reports  and  forecasts.  Verify  and  ensure  proper  scheduling  of  classes,  organize 
and  edit  department  newsletter,  maintain  administrative  and  academic  operational 
records.  Bachelor’s  degree  and  three  to  five  years’  administrative  office  experience 
to  include  accounting  and  budgetary  management,  personnel  supervision  and 
knowledge  of  computer  applications  (Word,  Excel,  Pagemaker,  etc.).  Strong  prob¬ 
lem  resolution  and  communication  skills.  Resume  to  Professor  Paul  Champion, 
110  Dana,  Northeastern  University,  360  Huntington  Avenue,  Boston,  MA 
02115.  Northeastern  University  is  an  Equal  Opportunity/Affirmative  Action, 
Title  IX  Employer. 

Northeastern  University 


By  sharins  values  like  integrity,  quality,  teamwork,  and  Innovation, 

Tufts  Health  Plan  employees  have  propelled  us  to  the  top  of  our  industry. 

We  are  proof  that  when  people  focus  on  common  goals,  the  most  extraordinary  results  are  achieved 


the 


Case  Manager,  RN 

Minimum  5  years'  acute  care  clinical  experience  and 
one  or  more  of  the  following: 

•  discharge  planning 

•  utilization  review 

•  home  care/community  nursing 

•  case  management 

•  managed  care 

•  Massachusetts  licensed  RN 

•  Current  openings.  Boston  teaching  hospitals, 
Melrose-Wakefield,  South  Shore  and  Telephonic 

Dept.  MSCSBG 

Specialty  Case  Manager,  RN 

Minimum  5  years'  acute  clinical  experience  and  one  or 
more  of  the  following: 

•  discharge  planning 

•  utilization  review 

•  extensive  specialty  experience 

•  case  management 

•  Massachusetts  licensed  RN 

•  Current  openings;  Medicaid,  catastrophic,  home 
care  and  out-of-area 

Dept.  MSSCMBG 

Supervisor  Case  Management,  RN 

Minimum  5  years'  acute  clinical  care  experience 
required 

•  Prior  supervisory  experience  required 

•  Leadership  skills  requried 

•  Case  management  experience  required 

•  Managed  care  experience  strongly  perferred 

•  Current  openings;  Supervisor  Specialty  Case 
Managers,  Supervisor  Case  Management  - 
South  Shore 

Dept.  MSSCMBG 

Claims  Data  Quality  Analysts 

•  1  -2  years'  medical  claim  processing 

•  Excellent  analytical  skills  and  familiarity  with  medical 
terminology  required 

•  High  School  diploma 

Dept.  AOCABG 

Claims  Examiners 

•  High  School  diploma 

•  Experience  with  Medical  Terminology, 

ICD-9  and  CPT-4  coding  preferred 

Dept.  AOCEBG 


Network  Contract  Manager 

•  Manage  and  negotiate  contracts  with  physician  and 
hospital  leadership 

•  Minimum  of  4-6  years'  in  healthcare  required 

•  Strong  background  in  contract  negotiations 

•  BA/BS  required 

Dept.  AGNCMBG 

Coordination  of  Benefits  Specialist 

•  2  years'  claim  processing  experience 

•  COB  experience  beneficial 

•  High  School  diploma 

Dept.  AOCBSBG 

—  Secure  Horizons  Openings— 

Nursing  Home  Administrator 

•  Develop,  implement  and  oversee  strategies  for  suc¬ 
cessful  program  growth  and  development 

•  Must  have  BA/BS 

•  Minimum  of  three  years  of  Nursing  Home 
Administration  experience  required 

Dept.  SJNHABG 

Claims  Examiners 

•  High  School  diploma 

•  Experience  with  Medical  Terminology,  ICD-9  and 
CPT-4  coding  preferred 

•  Knowledge  of  Medicaid  and  Medicare  Part  A  &  B 
preferred 

Dept.  GTCEBG 

Claims  Data  Quality  Analysts 

•  1-2  years'  medical  claim  processing 

•  Excellent  analytical  skills  and  familiarity  with  medical 
terminology  required 

•  High  School  diploma 

•  Knowledge  of  Medicaid  and  Medicare  Part  A  &  B 
preferred 

Dept.  GTCABG 


Fee  and  Reimbursement  Analyst 

•  Develop  and  provide  fee  and  reimbursement  data 
analysis  and  assist  in  claims  resolution,  and  support 
communication  internally  and  with  providers 

•  BS/BA  and  2  years'  related  work  experience  in  analyt¬ 
ical,  statistical  work  and  demonstrated  Interpersonal 
and  problem  solving  skills 

•  Working  knowledge  of  spreadsheet,  word  process¬ 
ing  and  database  software  also  required 

Dept.  GTFRABG 

Claims  Supervisors 

•  Plan,  organize,  schedule  and  control  flow  of  work  to 
dept. 

•  Educate  staff  on  corporate  and  departmental  poli¬ 
cies  and  provide  annual  evaluations 

•  Ensure  claims  are  processed  accurately  and  timely 

•  Undergraduate  degree  in  Healthcare  or  Business  or 
equivalent  work  experience 

•  Minimum  2  years'  senior  claims  experience  and 
knowledge  of  claims  processing  and  managed  care 
concepts  a  must 

•  Experience  with  Microsoft  Word  and  Excel  preferred 

•  Working  knowledge  of  ICD-9/CPT-4  coding 

•  Knowledge  of  Medicaid  and  Medicare  Part  A  &  B 
preferred 

Dept.  GTCSBG 

Tufts  offers  an  excellent  salary  and  benefits 
package.  NO  PHONE  CALLS,  PLEASE.  Send 
resume  and  salary  requirements,  indicating 
Dept.  Code,  to:  Tufts  Health  Plan,  HR  Dept. 
333  Wyman  Street,  Waltham,  MA  02254; 

Fax:  617-466-8590.  Call  our  Jobline  at 
617-306-1008.  Email: 
human_resources@tufts-health.com 


TUFTS  H  Health  Plan 

A ro  one  does  more  to  keep  you  healthy 


Dedicated  To  Diversity  •  An  Equal  Opportunity  Employer 


Celebrating  Hong  Kong’s  Return: 

The  Committee  of  New  England 
Chinese  to  Celebrate  Hong  Kong’s 
Return  will  hold  the  following  events  to 
mark  the  July  1  turnover: 

Concert  Performance  by  Top  Singers 
from  China:  June  27,  8  P.M.,  MIT 
Kresge  Auditorium,  84  Mass.  Ave., 
Cambridge. 

Exhibition  of  Historical 
Photographs:  June  28, 9:00  A.M.  to  3:00 
P.M.,  the  Chinese  Progi  Tssive  Associa- 
tion,  33  Harrison  Ave.,  Boston 
Chinatown. 

"Opium  War":  June  29,  MIT,  An  his¬ 
torical  film  on  the  Opium  War  in  China. 

Cocktail  Reception  &  Exhibition  of 
Historical  Photographs:  June  30,  2 
P.M.,  Golden  Palace  Restaurant,  14-20 
Tyler  St.,  Boston  Chinatown. 

Banquet  &  Performance:  June  30, 
6:30  P.M.,  Grand  China  Restaurant, 
690-698  Washington  St.,  Boston 
Chinatown.  Ticket  price  is  $25  per  per¬ 
son.  For  information  call  629-5649. 


CAREFREE  CITY  LIVING 
FOR  THE  ELDERLY 

Two  bedroom  apartments  designed  for 
the  elderly  and  handicapped. 

Convenient  West  End  location  steps 
ill  :>  to  Mass.  General  Hosp.,  Quincy 
l'  < /V,-  Market  and  the  MBTA. 

Call  for  information: 

367-3166 

Monday  thru  Friday 
9:00  am  to  4.00  pm 

TDD  1-800-232-0782 


M  ;;  •;  ;  j;;  Financed  by  MHFA. 

Subsidized  thru  the  HUD  section  8  program. 
T  Unite  Available  on  an  open 


,  ,  occupancy  basis. 
Professionally  Managed  by 
SSDMC 


EQUAL  HOUSING 

opportune 


B  L  A  c'  Vs  V  O  N  £ 


33  BLOSSOM  STEET  BOSTON.  MA  021  14 


-Ma&sachusetU-American  Water  Company 


QUALITY  CUSTOMER  SERVICE 
REPRESENTATIVE 

We  are  a  South  Shore  water  utility  company  in 
search  of  a  special  individual  If  you  have  a 
pleasant  phone  manner,  enjoy  the  challenge  of 
solving  customer  problems,  are  proficient  in 
communication,  both  verbal  and  written,  and 
have  excellent  computer  skills,  including 
knowledge  of  Lotus  1-2-3,  an  Lotus  Word  Pro, 
you  may  be  the  person  to  complete  our  team 
We  offer  competitive  pay  and  full  benefits 
Interested  applicants  should  send  resume  to 
Massachiuetts-American  Water  Company 
P  O.  Box  9112,  Hingham,  MA  02043 
No  phone  calls  please 


Sampan 

English  Editor 
Robert  O  'Malley 
Chinese  Editor 
Louise  Zhu 
Marketing  Director 
Evelyn  Tang 
Design  and  Layout 
Robert  O’Malley 
Louise  Zhu 

Typesetting/Chinese  Edition 

SI  NO  Graphics  <4  Typesetting  Services 

Typesetting/English  Edition 

Robert  O'Malley,  Georgiana  Tam 

Printer 

Graphic  Developments  Inc. 

Sampan  is  a  non-profit,  non-partisan,  biweek¬ 
ly  newspaper  published  by  the  Asian  American  Civic 
Association.  Sampan  is  free  and  is  distributed  in 
Chinatown  and  the  Greater  Boston  area. 

Sampan  welcomes  all  donations,  which  are 
tax- deductible.  Send  letters  to  the  editor,  commen¬ 
taries,  calendar  events  and  advertising  for  publica¬ 
tion  to  90  Tyler  St.,  Boston,  MA  02111 
(617)426-9492. 

Advertising  Rates:  $10  per  column  inch; 
$1 60  per  quarter  page:  $290 per  half  page.  There  are 
surcharges  for  translation  andlor  typesetting  Dis¬ 
counts  are  available  for  long-term  advertisers. 

Sampan  is  mailed  within  the  U.S.  upon  request 
via  third  class  postage  for  a  $30  charge  and  first  class 
postage  for  a  $60  charge. 
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EVER  WONDER  WHY  SO  MANY  BANKS 
TRY  TO  LOOK  GREEK? 


Imitation  is  the  sinceresi 

FORM  OF  FlATTERy.  BUI 
bEING  CREEk  IS  MORE 
THAN  JUST  A  lOOk,  IT'S 

a  pHilosopHy.  It's  an 

UNCOMp  ilCATEd  WAy  OF  dOING 
bUSINESS  WITH  SIMplE  FORMS,  FASI 
approvaIs  ANd  high  quAluy 
SERVICE.  All  THE  blG  bANk 
AdVANIAGES,  IlkE  COMpETIIIVE 


Pass  Book  Savings 

3.04% 

AFY* 

6  Month  CD 

5.25% 

APY* 

1 2  Month  CD 

5.60% 

APY* 

RAFES  ON  SAVINGS,  IRA, 
CD  ANd  NOW  ACCOUNTS, 
WITHOUT  All  THE  blQ 
bANk  buREAUCRAcy.  It's 
wny  doiNG  busiNESS 
WITH  US  IS  SO  CONVENIENT.  AFIER 
All,  bulldlNG  A  bETTER  bANk  lAkES 
MORE  THAN  AN  ARCHITECT.  FOR 
MORE  INFORMA  I  ION,  CAll 

(6  17)  ?  6  7-2200. 


NATIONAL 

BANK  OF  GREECE 


Boston  ♦  Cambrioq€  ♦  Wtst  Roxbuky  ♦  Chicago  ♦  Athens 

‘Annual  Percentage  Yields  are  as  of  April  10,  1997  and  are  subject  to  change  following  the  opening  of  a  pass  book 
savings  occount  Account  fees  may  reduce  earnings  on  this  occount.  A  penalty  may  be  imposed  for  early  withdrawal  on 
certificates  of  deposit  $250  minimum  balance  required  to  open  a  pass  book  savings  account,  $1000  minimum 
balance  required  to  open  6  month  and  1  2  month  CD's  Member  FDtC 
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Amtrak  has  immediate  openings  for  the  following  positions: 

B&B  INSPECTOR 

ELECTRICIAN  (7)  ■  Must  be  a  licensed  electrician 

If  you  are  seeking  a  career  that  will  provide  constant  challenge, 
with  numerous  avenues  for  growth,  a  competitive  salary  and 
comprehensive  benefits  including  Rail  Travel  Privileges,  please 
forward  your  resume  to:  Amtrak  Human  Resources,  253 
Summer  Street,  #204,  Boston,  MA  02210,  Attn:  SMA. 


Amtrak 


Brookline  Public  Schools 


•  1.0  K-8  Music 
•  1.0  K-8  Speech  and  Language 
•  .8  High  School  Drama  Education 
•  Teacher  Aides  -  (Special  Education,  Earh 
Childhood,  METCO) 

Deadline  for  Filing:  Wednesday,  June  11, 1997 

Please  send  cover  letter,  resume  and  three  letters  of  recommendation  to: 

Dr.  William  B.  Ribas,  Director  of  Personnel,  333  Washington  Street, 
Brookline,  MA  02146.  An  Equal  Opportunity  Employer. 


Field  Service 
Engineer 

Plan,  conduct  and  direct  BWSC  field  Ser¬ 
vices  operational  functions,  and  develop 
procedures  and  scope  fa  water  distribu¬ 
tion  leak  detection  surveys  and  their  im¬ 
plementation. 

A  Bachela  of  Science  Desree  in  Civil  Ensi- 
neerins  is  required.  Ability  to  interpret  com¬ 
plex  blueprints  and  drawing  and  perform 
complex  mathematical  calculations  and 
write  accurate  reports  is  essential.  Must  be 
able  to  supervise  personnel.  Previous  expe¬ 
rience  in  conducting  water  surveys  ,  pre¬ 
ferred.  Must  possess  a  valid  Massachusetts 
Driver's  license. 


Programmer 

Perform  various  computer  programming 
assignments  and  support  tasks.  Must  be 
able  to  design,  test  and  debug  software 
application  programs  residing  in  Oracle 
Relational  Database  software  on  a  DEC  Al¬ 
pha  7000  Series  system  a  other  PC  based 
relational  databases. 

Requires  one  or  more  year's  experience  in 
designing,  programming  and  testing  soft¬ 
ware  applications  systems.  Computer  Sci¬ 
ence  degree  or  equivalent  required.  Must 
have  experience  with  DEC  systems,  Ora¬ 
cle  database,  PCs  and  client  ser¬ 
ver  platforms.  Good  communications  skills 
and  knowledge  of  2  programming  lan¬ 
guages,  preferably  4GI  and  "C. 


Design  Engineer  I 

Perform  work  which  typically  includes  as: 
sisting  Director  and  Senior  Design  Engi¬ 
neer  in  planning  and  designing  sewer  and 
water  projects  for  Capitol  improvement 
program. 

A  BS  degree  in  Civil  Engineering  and  a  val¬ 
id  Massachusetts  Driver's  license,  are  re¬ 
quired.  EIT  is  desirable. 


Project  Engineer 

Work  in  the  planning,  supervision  and  man¬ 
agement  of  all  aspects  of  construction. 
Taskswill  include  inspection,  construction 
scheduling,  progress  recording,  project 
correspondence,  and  the  processing  of 
change  orders  and  payments. 

Requires  a  Bachelor's  Degree  in  Civil  Engi¬ 
neering.  Engineer-in-Training  Certification  in 
Massachusetts  is  desirable.  A  valid  driver's 
license  and  familiarity  with  PC  based  soft¬ 
ware  applications.  Requires  ability  to  work 
during  emergency  situations. 


Assistant  Database 
Administrator 

Assist  in  the  maintenance  and  manage¬ 
ment  of  the  Commission's  database  struc¬ 
ture,  ensuring  integrity  and  performance 
optimization.  Install  upgrade  and  maintain 
database  server  and  application  tools. 
Recommend  design  and  modification  of 
database  structure,  allocation  of  staage 
and  future  requirements. 

Requires  a  Bachelor's  Degree  and  3  year's 
experience  in  database  design.  Knowl¬ 
edge  of  VMS  and  Structured  Query 
Language(SQL)  is  required.  Knowledge  of 
Oracle  programming  tools  and  databases 
modeling  tods  preferred.  Experience  on 
major  database,  i.e..  INGRES  a  Oracle  is 
required  "C"  or  higher  level  language  is 
desired.  Need  demonstrated  success 
working  with  end  users. 

In  compliance  with  the  City  of  Boston 
Residency  ordinance,  Commission  em¬ 
ployees  must  remain  City  of  Boston 
Residents  for  the  duration  of  their  em¬ 
ployment. 

Please  forward  resumes  to  Human  Re¬ 
sources  Department,  Boston  Water 
and  Sewer  Commission,  425  Summer 
St.,  Boston,  MA  02210. 

An  Equal  Opportunity/Affirmative  Ac¬ 
tion  Employer. 


MANAGER  OF  FINANCE 


You  will  plan  and  oversee  all  corporate  account¬ 
ing  and  financial  functions.  Responsibilities 
include  provision  for  capital  requirements, 
administration  of  funds,  accounting  and  control, 
asset  protection  and  budget  preparation.  Selected 
individual  will  have  a  strong  background  in  the 
telecommunications  industry,  including  experi¬ 
ence  with  television  broadcast,  Internet  services 
and  OMB  A-87  Cost  Principles  for  State  and 
Federal  Government.  4-8  years’  progressive 
experience  in  accounting,  finance  or  CPA  experi¬ 
ence  and  in  depth  knowledge  of  computer  based 
software  tools  and  PC-based  automated  account¬ 
ing  packages  are  essential.  A  Master's  degree  in 
Accounting,  Finance,  CPA,  CMA  or  equivalent 
is  preferred. 

NETWORK  ENGINEER 


You  will  take  responsibility  for  the  Mass 
Ed  Online  LearnNet  dial-up  network.  Duties 
include  the  coordination  and  maintenance  of 
network  connections  and  modem  ports,  user 
support  functions  and  the  development  of 
training  materials  and  course  curriculum. 
Experience  administering  Unix  Networks,  con¬ 
figuring  Cisco  Terminal  Servers  and  Routers 
and  F1P  Openview  network  monitoring  tools  is 
required.  2-3  years'  experience  configuring  net¬ 
works  for  the  Internet  and  for  a  variety  of  client 
communication  software  for  terminal  emulation 
and  PPP  is  also  essential. 

We  offer  a  competitive  salary  and  benefits 
package,  and  a  convenient  location  that's  acces¬ 
sible  by  public  transportation.  Please  send  or 
fax  resume,  by  June  2 1 ,  to:  Director  of  H uman 
Resources,  MCET,  One  Kendall  Square, 
Bldg.  1500,  Cambridge,  MA  02139;  FAX 
(617)621-0291.  EOE. 
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By  sharing  values  like  integrity,  quality,  teamwork,  and  innovation, 

Tufts  Health  Plan  employees  have  propelled  us  to  the  top  of  our 
industry.  We  are  proof  that  when  people  focus  on  common  goals, 
the  most  extraordinary  results  are  achieved. 

Waltham,  MA  based  opportunities 

Supervisor  of  Client  Services 

•  Train  and  supervise  Account  Reps  in  our  Small  Group  Account 
Market,  which  includes  account  servicing,  rate  renewal 
process,  and  developing  client  and  broker  relationships 

•  Work  with  the  customers  to  identify  account  issues,  problems, 
trends,  and  opportunities 

Dept.  SJSCSBG 

Marketing  Data  Analyst 

Part-time  (20-30  hours  with  benefits) 

•  Develops  and  analyzes  research  data  and  reports  to  support 
Marketing  initiatives  including  annual  reporting  and  ad-hoc 
requests 

•  BA/BS  in  related  field 

•  Minimum  of  2-3  years'  analytical  and  application  development 
work  experience.  HMO  experience  desired. 

•  Strong  written  and  communication  skills  along  with  proficiency 
in  related  software  such  as  Microsoft  Excel,  Word  and  Forest 
and  Trees  required 

•  Must  have  flexibility  in  work  schedule 

Dept.  GTMDABG 

Business  Process  Improvement  Analyst 

•  Business  Process/Systems  Reengineering,  Project  Analysts  and 
Planning,  Resource  Estimation  and  Systems  Lifecycle  Analysts 

•  3  years’  applicable  experience  required 

Dept.  SLBPIABG 

Analysts 

•  2+  years'  healthcare  experience 

•  Strong  background  in  spreadsheets,  databases,  and/or  statisti¬ 
cal  packages 

Dept.  AGABG 

Customer  Relations  Coordinators 

Full-time  and  Part-time  (25  hours  per  week  with  benefits) 
for  Operations 

Training  to  begin  June  16  -  Please  fax  resume  for  immedi¬ 
ate  consideration 

•  Provide  education  on  plan  policies,  interpret  benefits  and 
resolve  claim  issues  to  current  and  prospective  health  plan 
members 

•  Bachelor's  degree  and/or  equivalent  work  related  experience 

•  Excellent  phone  manner,  demonstrated  computer  skills 

Dept.  PCCRCBG 

Secure  Horizons  Opportunities 

Customer  Relations  Coordinators 

Immediate  Openings 

•  Provide  education  on  plan  policies,  interpret  benefits  and 
resolve  claim  issues  to  current  and  prospective  health  plan 
members 

•  Bachelor's  degree  and/or  equivalent  work  related  experience 

•  Excellent  phone  manner,  demonstrated  computer  skills 

Dept.  GTCRCBG  ___ 

TUFTS  H  Health  Plan 

No  one  does  more  to  keep  you  healthy 

Dedicated  To  Diversity  •  An  Equal  Opportunity  Employer 


Rockland,  MA  based  opportunities 

Project  leader 

•  Develop  testing  and  documentation,  implement  computer- 
based  systems  and  work  with  other  departments  to  analyze, 
design  and  implement  new  projects  with  existing  systems. 

•  Bachelor's  degree 

•  2-3  years  of  experience  in  IS  and  applications  programming 
and  2  years  of  healthcare  or  insurance  experience 

•  Demonstrated  analytical,  team  and  communication  skills 
required 

Dept.  CDPLBG 

Programmer  Analysts 

•  Provide  analytical  support  to  system  users  and  MIS.  Design, 
develop  and  maintain  COBOL  system 

•  College  degree  in  IS  or  2  years'  IS  experience 

•  Experience  programming  on  AIX,  working  knowledge  of 
MicroFocus  COBOL  and  SQL 

Dept.  CDPABG 

Account  Manager 

•  Conduct  Employee  Enrollment/Benefit  meetings 

•  Maintain  account  relationships  via  problem  solving  and  service 

•  BA  required 

•  2  years'  business  experience  preferred.  Healthcare/Insurance 
background 

•  Must  have  car,  travel  required 

Dept.  CDAMBG 


Bedford,  NH  Opportunity 

Sales  Assistant 

•  Working  closely  with  other  members  of  the  sales  team,  you  will 
develop  leads  and  generate  sales 

via  the  telephone 

•  Coordinate  presentation  reservations  and  setting 
up  appointments 

•  Strong  interpersonal  and  communications  skills  a  must 

Tufts  offers  an  excellent  salary  and  benefits  pack¬ 
age.  NO  PHONE  CALLS,  PLEASE.  Send  resume  and 
salary  requirements,  indicating  Dept.  Code,  to: 
Tufts  Health  Plan,  HR  Dept.  333  Wyman  Street, 
Waltham,  MA  02254;  Fax:  617-466-8590. 

Call  our  Jobline  at  617-306-1008. 

Email:  human_resources@tufts-health.com 


>  mtumwi 
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Brighton  IlElfp  ° 

Child  Care  Professionals 

Large,  dynamic  non-profit  organization  with  expanding  child  care 
services  seeks  committed,  professional  OFC  Certified  Lead  Teachers  & 
Teachers  for  downtown  Boston  and  Brighton  locations.  Strong 
knowledge  of  child  development,  desire  to  work  with  diverse 
populations  and  flexibility  required.  Competitive  sal.  &  ben.  Send  res. 
To: 

pM  rL 31  •  HR  Dept.  Crittenton 
Hastings  House,  10  Perthshire  Rd.  Brighton,  MA  02135  or 
fax  (6 17)  782-6839. 
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DIVISION  OF  ACADEMIC  COMPUTING 
System  Coordinator  for  LANs 

Serve  as  point  contact  on  NUnet  LAN  software  and  application  software,  install  and 
upgrade  network  operating  system  (Banyan  Vines)  applications  software  on  NUnet 
servers  as  well  as  other  network  services.  Serves  as  the  primary  technical  troubleshooter 
for  NUnet  technical  problems.  Responsible  for  testing  new  hardware  for  compatibility 
with  NUnet  prior  to  their  acquisition  and  optimization  of  application  software. 

Bachelor’s  degree  preferred  in  a  related  field  and  a  minimum  of  three  years'  extensive 
experience  with  LAN,  NOD,  and  application  software  and  the  fundamentals  of  LAN 
hardware  are  required.  Knowledge  of  O/S  such  as  Windows  3.1,  Windows95,  NT,  UNIX, 
and  DOS  required.  Must  have  personal  transportation  available  to  service  remote  cam¬ 
puses.  Send  resume  to:  Ed  Sousa. 

Network  Engineer 

Northeastern  University  is  currently  seeking  a  Network  Engineer  at  our  Boston, 
Massachusetts  main  campus  to  provide  network  design  and  support  for  NUnet,  our  cam¬ 
pus-wide  networking  environment.  Must  have  strong  analytical  skills  as  well  as  problem¬ 
solving  techniques  for  LAN/WAN  operating  environments.  Familiar  with  DOS,  UNIX, 
Windows,  Windows  NT,  Banyan  Vines  operating  systems.  Must  be  completely  fluent  in 
the  use  of  TCP/IP  and  related  applications  (e.g.  DNS,  DHCP,  SNMP,  HTTP).  Will  play  a 
leadership  role  in  the  network  design  and  integration  effort.  The  successful  candidate  will 
possess  diverse  background  in  managing  complex  networks.  Send  resume  to  Robert 
Whelan,  Assistant  Director,  Networking. 

LAN  Administrator 

Contribute  to  the  implementation  of  NUnet.  the  university-wide  high  speed  computer  net¬ 
work  initiative.  Design,  implement  and  maintain  business  procedures  to  maintain  LAN; 
design  and  budget  LANs  for  departments;  coordinate  the  training  of  users;  provide  2nd 
tier  application  support  to  users;  troubleshoot,  diagnose  and  correct  problems;  install, 
configure,  maintain  and  upgrade  software.  Bachelor's  degree  or  equivalent  experience, 
preferably  with  some  professional  certificates  in  related  subjects;  networking;  microcom¬ 
puter  hardware,  computer  support.  Five  plus  years  of  experience  in  a  computer  support 
role  in  a  multiplatform  environment  including  knowledge/experience  with  a  variety  of 
microcomputer  application  software  packages  and  operating  systems  including  VMS  and 
UNIX,  networking  protocols  (TCP/IP,  VINES,  DECNET),  microcomputer  hardware  con¬ 
figuration  and  diagnosis.  Strong  interpersonal,  organizational,  and  verbal/written  commu¬ 
nication  skills.  Position  not  available  until  July  1,  1997.  Send  resume  to  Robert 
Whelan,  Assistant  Director,  Networking. 

Northeastern  University,  360  Huntington  Avenue,  Division  of  Academic  Computing, 
39  Richards  Hall,  Boston,  MA  02115.  Northeastern  is  an  Equal 
Opportunity/Aflirmative  Action,  Title  IX  Employer. 

m  Northeastern  University 
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By  sharing  values  like  integrity,  quality,  teamwork,  and  innovation,  Tufts  Health  Plan 
employees  have  propelled  us  to  the  top  of  our  industry.  Ranked  as  #1  in  overall  satisfaction, 
we  are  proof  that  when  people  focus  on  common  goals,  the  most  extraordinary  results 
are  achieved. 

Manager  of  Reporting  and  sustems 

Will  develop  and  implement  reporting  mechanisms,  prepare  Sr.  Management  and  Board  analyses,  perform  quality  management, 
and  coordinate  linkage  between  Finance  and  Human  Resources  departments.  Resume  deadline  May  28,  1997. 

•  Bachelor's  degree 

•  5  years’  experience  in  Finance  area,  3  years'  staff  supervisory  experience 

•  Project  management/payroll  HRIS  conversion  experience  a  plus 

•  Excellent  communication,  analytical  and  technical  skills  essential 

•  Must  be  a  team  player 
Dept.  SMMRSSP 

Senior  Pauroll  Specialist 

Maintain  and  process  payroll,  payroll  tax,  and  earned  time  data.  Also  responsible  for  ensuring  that  all  employees  are  paid  properly  in  a 
timely  manner  as  you  make  new  and  existing  employees  aware  of  payroll  policies. 

•  Associate's  degree  and  3-5  years  of  payroll  experience 

•  Payroll  tax  experience  is  required 

•  Must  have  PC  skills 
Dept.  JDSPSSP 

Technical  Trainer 

Design,  deliver  and  enhance  technical  training  on  all  Tufts'  information  systems  and  corporate  PC  desktop  tools  as  well  as  support 
Computer  Based  Training/Multimedia  systems  in  a  classroom/lab  seminar  and  one-on-one  informal  setting. 

•  1-2  years'  computing  training  experience  in  a  corporate  setting  required 

•  Familiarity  with  Lotus  Notes,  cc:Mail  and  Icon  Author  desired 
Dept.  SLTTSP 

hmo  Claims  Operations  Manager 

Successful  candidate  is  responsible  for  managing  claims  administration  for  all  HMO  lines  of  business  and  will  establish  and  implement 
guidelines  for  effective  claims  administration. 

Claims  administration  includes: 

•  Management  of:  Claims  Processing;  Data  Quality;  Claims  Clerical  Support;  and  Controls  and  Reporting 

•  Ensuring  staff  selection,  training  and  direction  regarding  personnel  policies/  procedures 

Requirements: 

•  BA/BS  degree  in  Healthcare  or  Business  Management  or  work  related  equivalent 

•  S+years'  claims  operations  management  experience 

•  Knowledge  of  health  care  administration  concepts 

•  Outstanding  interpersonal/communication  skills,  high  level  of  analytical  ability,  initiative  and  judgment  necessary 
Dept.  CCHMOSP 

Customer  Call  Center  Manager 

Demanding,  high-profile,  rewarding  position  available  with  Tufts  Health  Plan  to  direct  activities  of  eleven  teams  and  150  staff  and  man¬ 
age  a  $5  million  budget. 

•  Manage  day-to-day  operations  in  a  northern  Telecom  multi-Q  ACD  environment 

•  Manage  staffing,  technical  and  financial  resources  to  meet  demanding  call  volume  and  aggressive  performance 
standards 

•  BS/BA  and  5  years'  management  experience  in  a  technologically  advanced  call  center  environment  required 

•  Must  have  expertise  in  managing  customer  service  for  complex  products  in  a  large,  fast-paced  environment 

•  Experience  with  interactive  voice  response,  forecasting  and  scheduling  software  preferred 

•  Provide  strategic  feedback  to  senior  management  regarding  customer  trends 
Dept.  CCCCMSP 

R0CHUU1D.  MQ  BASED  OPPORTUNITIES 

Programmer  Onalusts 

Provide  analytical  support  to  system  users  and  MIS.  Design,  develop  and  maintain  COBOL  system. 

•  College  degree  in  IS  or  2  years’  IS  experience 

•  Experience  programming  on  AIX,  working  knowledge  of  MicroFocus  COBOL  and  SQL. 

Dept.  CDPAEM 

Enrollment/Eiigibilitu  Manager 

Oversee  staff  responsible  for  updating  eligibility  and  enrollment  of  members,  ID  card  production,  COBRA  administration  and  billing,  and 
monthly  premium  billing. 

•  BA  in  Business  Administration  or  Healthcare 

•  5  years'  applicable  work  experience  required,  along  with  2-3  years'  management/supervisory  experience 

•  Must  have  strong  oral/written  communication  skills 
Dept.  CDEEMSP 

Tufts  offers  an  excellent  salary  and  benefits  pack  age.  NO  PHONE  CALLS,  PLEASE.  Send 
resume  and  salary  requirement,  indicating  Dept.  Code,  to:  Tufts  Health  Plan,  HR  Dept., 

333  Wyman  St.,  Waltham,  MA  02254;  Fax:  i  1 7-466-8590.  Email: 
human_resources@tufts-health.com  Call  our  24  hour  Jobline  at  1 17-304-1001.  Dedicated  to 
diversity.  An  equal  opportunity  employer. 
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99  Chauncy  Street,  Suite  600, 
Boston,  MA  02111 
TEL:  (617)  292-0888  Ex.  128 
FAX:  (617)  482-8966 
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Bobby  Lau,  LUTCF 

Financial  Planner 

MetLife 

GET  MET  IT  PAYS. 

MetLife  Securities,  Inc.  New  York.  N.Y. 
9603 19BA  (EXP  12/97)  MSLLD 


Welleslev  Centers  for  Women 


Research  Administrator 

Assist  the  MOST  team  in  the  overall  administration  and  logistics 
of  a  large  multi-year  technical  assistance,  management  ana  site- 
based  project.  Project  coordination  and  administration,  technol¬ 
ogy,  coordination  with  sites,  recruitment  and  training  of  student 
and  casual  wage  workers,  publications  projection,  report  writing 
and  continuous  support  for  the  project. 

Requirements:  BA  or  equivalent  with  5  years  administrative/ 
computer  experience  and  3  years  of  supervisory  experience. 
Knowledge  of  WordPerfect  6.1  for  Windows  3.1,  Excel,  Eudora, 
e-mail.  Demonstrated  organizational  and  supervisory  skills. 
Excellent  communication  and  interpersonal  skills. 

Research  Assistant 

j  research 
r  work  and 
l  Care. 

Requirements:  Bachelor's  degree  in  psychology,  child  develop 
ment,  or  related  field;  research  experience  in  a  related  field.  Must 
be  organized,  able  to  set  priorities,  work  independently,  manage 
multiple  tasks,  and  meet  frequent  deadlines. 

Receptionist/Administrative  Assistant 

Direct  all  telephone  calls,  visitors  and  mail  to  staff.  Responsible 
for  the  daily  operation  of  the  Center. 

Requirements:  BA  or  equivalent  business  experience.  Good 
computer  and  interpersonal  skills  required. 


If  interested,  send  cover  letter  and  resume  indicating  specifii 
position  to:  Carolyn  Slaboden,  Employment  Specialist,  SP6,  Well 
College,  Wellesley,  MA  02181.  For  fullest  consideration. 

Id  be  submitted  by  6/13/97. 


shou 


Wellesley 
applications 


Wellesley  College  especially  welcomes 
applications  from  ethnic  minorities. 


#  Wellesley  College 


Aa  -t  Q 


Mil® 


Computer  Specialist 

PowerBuilder  developer;  full  life-cycle  development. 
Experience  with  SQL,  Oracle  and  PFC.  MIS/Computer 
Science  degree.  OOA/OOD.  C++,  COBOL  a  plus. 
Minimum  2  years  experience.  Starting  Salary 
$41,517  minimum. 

Submit  Resume  by  June  20,  1997,  to: 

Federal  Milk  Market  Administrator 
30  Winter  St.  8th  Floor 
Boston,  MA  02108 

An  Equal  Opportunity  Employer 


EARLY  CHILDHOOD  SPECIALIST/ 

DAY  CARE  INSPECTOR 

Experienced  professional  to  work  closely  with  Day 
Care  Licensing  Team  to  conduct  licensing  of  group  day 
care  and  school  age  child  care  programs.  Provide 
in-service  training  and  technical  assistance  to  day  care 
staff.  Qualifications:  Masters  and  experience  in  day 
care  administration  preferred.  One  day  or  equivalent 
per  week;  flexible  hours;  competitive  salary.  Send 
resume  to  Personnel  Director,  Town  Hall,  333 
Washington  Street,  Brookline,  MA  02146  by  June  19, 
1997. 

AN  AFFIRMATIVE  ACTION/EQUAL  OPPORTUNITY  EMPLOYER 


QUINCY  POINT  CONGREGATIONAL 
CHURCH  HOMES,  INC. 

QUINCY,  MA  02169 

RESIDENCES  FOR  THE  ELDERLY 

Quincy  Point  Congregational  Church  Homes,  Inc.,  1000 
Southern  Artery,  Quincy,  MA  02169  is  now  accepting 
applications  for  its  waiting  list.  Quincy  Point  Homes  is  a 
641  housing  facility  for  the  elderly  financed  by  HUD. 

Contact:  Mrs.  Janet  Belcastro, 

I  Administrative  Assistant  617-471-1000 
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★  Permanent  Resident  Status 
★Family-based  Visa  Petitions 
★Temporary  Work  Visas 
★Labor  Certifications 
★Investors 

★Naturalization  &  Citizenship 

★  Deportation  Proceedings 
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Trans-Pacific  Travel 
99  Harrison  Avc.  ,  Boston,  MA  02111 
TEL:  (617)451-3478 
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Additional  NOON  BUS  starting  6/18/97 


$  5 


Discount  Coupon 

Valid  from  Monday  thru  Friday  on  NOON  BUS 
only  until  July  18,  1997 

6  21  -  £  2SH 
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Tel.  :(  617)  451  -3478 

99  Harrison  Ave.,  2/F,  Boston,  MA  02111 
Trans-Pacific  Travel 
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Trans-Pacific  Travel 

99  Harrison  Avc.  ,  Boston,  MA  02111 
TEL:  (617)451-3478 
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Medical  Secretaries 

The  Internal  Medicine  department 
at  Massachusetts  General  Hospital 
is  comprised  of  world  class 
provenders  offering  outpatient 
care  in  a  group  practice  setting  on 
the  Boston  campus  of  the  hospital. 
The  department  is  looking  for 
experienced  medical  secretaries  to 
become  part  of  the  team.  The 
secretary  provides  a  range  of 
administrative  services  to  a 
medical  group.  Working  along¬ 
side  clinicians  to  ensure  quality 
service  is  provided  to  patients. 
The  secretary  will  schedule 
appointments,  prepare  charts  and 
records,  process  insurances  and 
provide  general  office  support. 
The  position  requires  knowledge 
of  medical  terminology  and 
secretarial  experience,  preferably 
in  an  outpatient  setting.  Must  have 
some  knowledge  of  health 
insurance,  patient  scheduling 
systems  and  word  processing.  Job 
Code  SN/4-3/0626. 


Please  forward  your 
indicating  Job  Code  to: 


resume. 


Partners  Health  Care  System, 
Inc,  101  Merrimac  Street,  5th 
Floor,  Mail  Code  M01518, 
Boston,  MA02114-4719,  Fax: 
(617)724-2266.  We  are  actively 
seeking  to  increase  the  diversity  of 
our  workforce.  EOE/AA 
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Salem 

Modernized 
Section  8  Apts. 

117  Lafayette  Street 

Studio  Apts.  Nicely  modernized  units  available  this  Spring/Summer. 
Inc.  Heat,  HW  &  Electric.  Professional  Management/  Maintenance. 
Homeless  and  at  Risk  persons  with  service  needs  encouraged  to  apply. 
Call  now  for  more  info.  Handicap  Accessible. 

(508)  741-4470 
Equal  Housing  Opportunity 
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Make  a  Difference 


Director  of  Human 
Resources 

Pine  Street  Inn,  provider  of  shelter,  transitional  programs,  and 
housing  for  men,  women,  and  children,  has  an  exciting  opportu¬ 
nity  for  a  Director  of  Human  Resources.  The  ideal  candidate 
will  have  8-10  years  of  progressive  Human  Services  background 
with  a  concentration  in  Human  Resources  and  an  undergradu¬ 
ate  degree.  Graduate  degree  and/or  certificate  in  Human 
Resources  Management  preferred.  You  will  be  responsible  for 
all  human  resources  functions  with  guidance  from  the  Inn's 
president. 

Pine  Street  Inn  offers  a  competitive  salary  commensurate  with 
experience  and  a  comprehensive  benefits  package.  Please  sub¬ 
mit  2  copies  of  a  resume/ cover  letter  to:  Pine  Street  Inn, 

434  Harrison  Ave.,  Boston,  MA  02118. 
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A  message  from  the  Massachusetts  Department  of  Public  Health. 
;8.tJK;«TKfttfi«Sj£g. 


